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=DGDFL���8YRG����

� .RMLP�VH�SURJUDPRP�NRG�ERRWDQMD�SRNUHüH�JRSKHU
SRVOXåLWHOM�QD�YDãHP�UDþXQDOX"

� 3RVWDYLWH�X�YDã�FURQWDE�EULVDQMH�VDGUåDMD�GLUHNWRULMD
�WPS�VYDNH�SRQRüL
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3DX]D

6�������

(OHNWURQLþND�SRãWD
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08$���07$
� =D�UDG�V�HOHNWURQLþNRP�SRãWRP�SRWUHEQR�MH�LPDWL

± SURJUDP�V�NRMLP�VH�SRUXNH�SLãX�LOL�þLWDMX

± SURJUDP�NRML�SULKYDüD�QDSLVDQX�SRUXNX��XVPMHUDYD�MX
SULPDWHOMX�L�LVSRUXþXMH�MX�

± SURJUDP�NRML�VOXåL�NDR�YH]D�L]PH X�JRUQMD�GYD�QDYHGHQD
SURJUDPD��D�WR�MH�SURJUDP�PDLO�QD�81,;�X

� 3URJUDP�NRML�VOXåL�]D�SLVDQMH�L�þLWDQMH�SRãWH�MH�0DLO
8VHU�$JHQW��08$�L�þLQL�NRULVQLþNR�VXþHOMH��1SU�
SURJUDP�PDLO��HOP�LOL�SLQH�

� 3URJUDP�NRML�VH�EULQH�]D�SULMHQRV�SRãWH�SXWHP
,QWHUQHWD�MH�0DLO�7UDQVSRUW�$JHQW��07$��QSU�
VHQGPDLO�

6�������

6073

� 3URWRNRO�NRML�VH�EDYL�SULMHQRVRP�HOHNWURQLþNH�SRãWH�MH
6073��6LPSOH�0DLO�7UDQVSRUW�3URWRFRO�

� 3RUW�QD�NRMHP�VH�MDYOMD�6073�MH�SRUW����

� .DR�SURJUDP�NRML�SULKYDüD�QDSLVDQX�SRUXNX�QD�SRUWX
����XVPMHUDYD�MX�SULPDWHOMX�L�LVSRUXþXMH�MX�MDYOMD�VH
�QDMþHãüH��SURJUDP�VHQGPDLO�
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0RGHO�VXVWDYD�HO��SRãWH

07$

07$ 07$

07$

08$

08$

6073 6073

323�

323�

08$ 0DLO�(OP�3LQH�(XGRUD
07$ 6HQGPDLO

6073

07$
07$

3&

81,;

6�������

,QVWDODFLMD�VHQGPDLO�D�V
IWS�FDUQHW�KU

� IWS�FDUQHW�KU��GLUHNWRULM��SXE�WRROV�VHQGPDLO�ELQ

� VHQGPDLO��WDU�J]
± VDGUåL�]DSDNLUDQH�VYH�GDWRWHNH�SRWUHEQH�]D�LQVWDODFLMX

SURJUDPD�VHQGPDLO

� VHQGPDLO��LQVW
± LQVWDODFLMVND�VNULSWD�NRMX�SRNUHQHWH�]D�DXWRPDWVNX�LQVWDODFLMX

� VHQGPDLO��XSGDWH
± LQVWDODFLMVND�VNULSWD�NRMRP�QDGRJUD XMHWH�LOL�³NUSDWH´

SRVWRMHüX�YHU]LMX�VHQGPDLO�D�QD�YDãHP�VXVWDYX
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'DWRWHNH�L�SURJUDPL�SRWUHEQL�]D
UDG�VHQGPDLO�D

� VHQGPDLO

� VHQGPDLO�FI

� DOLDVHV

6�������

3URJUDP�PDLO��SULPDQMH�SRãWH

� 3URJUDP�PDLO�EULQH�VH�]D�GRVWDYOMDQMH�SRãWH
SULPOMHQH�SRPRüX�6073�D�X�RGJRYDUDMXüH�NRULVQLþNH
SUHWLQFH�

� ,]�VHQGPDLO�FI�GDWRWHNH�
0ORFDO��3 �ELQ�PDLO��) IOV6')0PQ3��
6 ����5 ����$ PDLO��G��X

� 'ROD]QL�SUHWLQDF�RYLVL�R�SURJUDPX�PDLO��QSU���YDU�PDLO�
QD�6RODULVX���XVU�VSRRO�PDLO��QD�8OWUL[X�����
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6ODQMH�SRãWH��RGOD]QL�GLUHNWRULM

� 8�VHQGPDLO�FI�]DGDMHWH�GLUHNWRULM�L]�NRMHJ�VH�SRãWD
ãDOMH�GDOMH��24���������XVU�VSRRO�PTXHXH�QD
8OWUL[X�LOL��YDU�VSRRO�PTXHXH�QD�6RODULVX�

� )UHNYHQFLMD�þLãüHQMD�WRJ�GLUHNWRULMD�]DGDMH�VH�NRG
SR]LYDQMD�VHQGPDLO�D��RSFLMRP��T>YULMHPH@

� 1SU�
VHQGPDLO��T�K��P�LOL
VHQGPDLO��T��P
üH�VYDNLK�VDW�L�SRO�VODWL�SRUXNH�L]�TXHXD��UHGD�]D

þHNDQMH��

6�������

0DLO�DOLDVHV

� DOLDVHV���VDGUåL�DOLDVH�NRULVQLND��QSU�
FDFKH��QHQDG�KDQD�]FDOXVLF#MDJRU�VUFH�KU

� DOLDVHV�GLU�L�DOLDVHV�SDJ���VDGUåL�LVWH�DOLDVH��DOL�X
REOLNX�NRML�MH�SRWUHEDQ�VHQGPDLOX

� SURJUDP�QHZDOLDVHV��]DSUDYR�VHQGPDLO��EL��L]
GDWRWHNH�DOLDVHV�QDSUDYL�DOLDVHV�GLU�L�DOLDVHV�SDJ��
SRNUHüH�VH�DXWRPDWVNL�NDG�MH�DOLDVHV�QRYML�RG
DOLDVHV�SDJ



6�������

,PH�3UH]LPH#����

� 'D�EL�ODNãH�SDPWLOL�DGUHVH��VHQGPDLO�RPRJXüDYD
VODQMH�SRUXND�QD�DGUHVX�NRMD�XPMHVWR�NRULVQLþNH
R]QDNH�SRþLQMH�V�,PH�3UH]LPH

� $NR�QLMH�GUXJDþLMH�SRGHãHQR�VHQGPDLO�þLWD�SRGDWNH�R
LPHQX�L]��HWF�SDVVZG�GDWRWHNH��7L�VH�SRGDFL�ODNR
PMHQMDMX�SRPRüX�FKIQ�QDUHGEH���

� 1DUHGERP�2�0DWFK*(&26 )DOVH�X�VHQGPDLO�FI
GDWRWHFL�XNLGD�VH�RYD�RSFLMD�

� 'D�EL�WDNR�DGUHVLUDQD�SRãWD�LSDN�ELOD�LVSRUXþHQD�
VYDNL�NRULVQLN�PRUD�LPDWL�DOLDV�X��HWF�DOLDVHV

F

6�������

,PH�3UH]LPH#�������

� 1SU��X��HWF�DOLDVHV
+DQD�%UH\HU�3ULHVODF��KDQD

� 2YDNYL�DOLDVL�PRJX�VH�GRGDYDWL�DXWRPDWVNL�NRG
GRGDYDQMD�QRYLK�NRULVQLND
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���#GRPHQD

� 'D�EL�GDOMH�SRMHGQRVWDYQLOL�RGOD]QH�DGUHVH��XPMHVWR
���#KRVW�GRPHQD�QDUHGERP

'$�Z

X�VHQGPDLO�FI�GDWRWHFL�RGOD]QH�DGUHVH�ELWL�üH�REOLND
���#GRPHQD�

6�������

0HWDPDLO�L�0,0(
� (OHNWURQLþNRP�SRãWRP�PRJX�VH�VODWL�VYL�WLSRYL

GDWRWHND��QH�VDPR�WHNVWXDOQL�

� 'D�EL�WDNYH�SRUXNH�PRJOL�VODWL�SRWUHEDQ�MH�SURJUDP�]D
VODQMH�SRãWH�NRML�SRGUåDYD�0,0(��QSU��HOP�LOL�SLQH�

� (OP�L�SLQH�X�]DJODYOMX�SRUXNH��X�OLQLML�&RQWHQW�7\SH
GHILQLUDMX��0,0(�WLS�VDGUåDMD�

� .DG�þLWDWH�WDNYH�SRUXNH��SURJUDP�V�NRMLP�LK�þLWDWH
�HOP��SLQH��1HWVFDSH�����PRUD�LPDWL�XSXWX�R�WRPH
NDNR�SULND]DWL�NRML�WLS�SRGDWDND�

� 8SXWD�PRUD�ELWL�REOLND�
WLSBSRGDWND SURJUDPB]DBJOHGDQMH

F



6�������

0HWDPDLO�L�0,0(����
� 1HNL�SURJUDPL�]D�þLWDQMH��1HWVFDSH��LPDMX�WDNYX

XSXWX�XJUD HQX�X�VHEH

� 3URJUDPL�NRMH�SRNUHüHWH�QD�81,;�UDþXQDOLPD�LPDMX
WDNYH�XSXWH�SUHNR�SURJUDPD�PHWDPDLO��

� 3URJUDP�PHWDPDLO�LPD�NRQILJXUDFLMVNX�GDWRWHNX
PDLOFDS�X�NRMRM�VX�]DSLVL�REOLND�

DXGLR���VKRZDXGLR��V
LPDJH�MSHJ��VKRZSLFWXUH��YLHZHU�[Y��V
WH[W�KWPO��O\Q[��IRUFHBKWPO��V

F

6�������

0HWDPDLO�L�0,0(����

� 0DLOFDS�GDWRWHND�VH�PRåH�QDOD]LWL�QD�QHNRP�RG
VOMHGHüLK�PMHVWD�QD�YDãHP�UDþXQDOX�GD�EL�MX�SURJUDPL
]D�UDG�V�SRãWRP�L�XþLWDOL�

�+20(��PDLOFDS��HWF�PDLOFDS��XVU�HWF�PDLO
FDS��XVU�ORFDO�HWF�PDLOFDS

� 1RYD�YHU]LMD�VHQGPDLOD�SRGUåDYD�L���ELWQL�SULMHQRV��DOL
WR�QH�]QDþL�VYL�þYRURYL�NUR]�NRML�EL�SRUXND�SURãOD�WR
SRGUåDYDOL�
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3DX]D

6�������

3RNUHWDQMH�VHQGPDLOD

�XVU�ORFDO�OLE�VHQGPDLO��EG��T�K
± VHQGPDLO�VH�SRNUHüH�NDR�GDHPRQ���EG�

± TXHXH�þLVWL�VYDNLK�VDW�YUHPHQD���T�K�

� *RUQMD�OLQLMD�QDOD]L�VH�QD�PMHVWX�RGDNOH�UDþXQDOR
SRNUHüH�SURJUDPH�NRG�ERRWDQMD
± 6RODULV��VNULSWH�X��HWF�UF��G���X��HWF�LQLW�G��GLUHNWRULM�

± 8OWUL[��OLQLMD�X��HWF�UF�ORFDO

± GHFXQL[��VNULSWH�X��VELQ�LQLW�G���X��HWF�UF��G�GLUHNWRULM�



6�������

,QVWDOLUDQMH�SURJUDPD�]D
þLWDQMH�L�SLVDQMH�SRãWH

� UDþXQDOR��IWS�FDUQHW�KU

� GLUHNWRULM���SXE�WRROV�HOP��LOL��SXE�WRROV�SLQH�

� HOP��WDU�J]
± VDGUåL�]DSDNLUDQH�VYH�GDWRWHNH�SRWUHEQH�]D�LQVWDODFLMX

SURJUDPD�HOP

� HOP��LQVW
± LQVWDODFLMVND�VNULSWD�NRMX�SRNUHQHWH�]D�DXWRPDWVNX�LQVWDODFLMX

6�������

V\VORJ
� X��HWF�V\VORJ�FRQI�]DGDQR�MH�NDPR�VH�ELOMHåH

VHQGPDLO�ORJRYL��QSU�
PDLO�GHEXJ����������KRPH�VUFH�ORJ�V\VORJ

� X��HWF�VHQGPDLO�FI�]DGDQR�MH�NROLNR�üH�RSãLUQL�ELWL
ORJRYL

2/�

� 2VLP�ELOMHåHQMD�VYDNH�SRMHGLQDþQH�SRUXNH��X�GDWRWHFL
VHQGPDLO�VW�ELOMHåL�VH�XNXSDQ�SURPHW�
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ORJRYL

� JGMH�VH�GDWRWHND�VHQGPDLO�VW�QDOD]L�]DGDQR�MH�SUHNR
VHQGPDLO�FI�GDWRWHNH�

2�6WDWXV)LOH �HWF�PDLO�VHQGPDLO�VW

� SURJUDPRP�PDLOVWDWV�DQDOL]LUD�VH�VHQGPDLO�VW
GDWRWHND�

6WDWLVWLFV�IURP�0RQ�2FW�����������������

�0�PVJVIU�E\WHVBIURP��PVJVWR���E\WHVBWR��0DLOHU

��������������������.������������������.��SURJ

��������������������.������������������.��ILOH

��������������������.������������������.��ORFDO

��������������������.������������������.��WFS

��������������������.������������������.��WFSORFDO

                                        

�7������������������.������������������.
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=DGDFL���HOHNWURQLþND�SRãWD

� ,QVWDOLUDMWH�QDMQRYLMX�YHU]LMX�HOP�D�V�IWS�FDUQHW�KU�

� 3URQD LWH�X�PDQ�VWUDQLFDPD�]D�SURJUDP�PDLO�QD
YDãHP�UDþXQDOX��JGMH�MH�GROD]QL�SUHWLQDF�]D�VYH
NRULVQLNH�

� 1DSUDYLWH�PDLO�DOLDV�WHFDM��SRG�NRMLP�üHWH�VH�QDOD]LWL
YL��WH�NRULVQLFL�LYR�L�DQD�L�XþLQLWH�WH�DOLDVH�YDåHüLP
�QHZDOLDVHV��

� 3RGHVLWH�VHQGPDLO�FI�GDWRWHNX�WDNR�GD�VH�X�YDãRM
RGOD]QRM�DGUHVL�QH�YLGL�LPH�UDþXQDOD��YHü�VDPR
GRPHQD�

F
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=DGDFL���HOHNWURQLþND�SRãWD����

� 3RGHVLWH�GD�VH�VHQGPDLO�NRG�ERRWDQMD�SRNUHüH�WDNR
GD�PDLOTXHXH�þLVWL�VYDNLK�VDW�YUHPHQD�

6�������

3DX]D
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'LVWULEXFLMVNH�OLVWH

6�������

'LVWULEXFLMVNH�OLVWH

� .DGD�SRSLV�OMXGL�NRML�åHOH�UD]PMHQMLYDWL�SRUXNH�SUHNR
]DMHGQLþNH�DGUHVH�EXGH�a����]DSLV�X��HWF�DOLDVHV
SRVWDMH�SUHYLãH�NRPSOLFLUDQ�

� 8PMHVWR�WDNYRJ�DOLDVD�LQVWDOLUD�VH�SURJUDP�OLVWSURF�
SRVOXåLWHOM�OLVWD��NRML�EDUDWD�V�WDNYLP�]DMHGQLþNLP
DGUHVDPD��DUKLYDPD�SRUXND��DXWRPDWVNRP
SUHWSODWRP�QD�OLVWX�LWG���
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3ULMH�LQVWDODFLMH�SRVOXåLWHOMD
OLVWD

� 6�IWS�FDUQHW�KU��L]�SXE�WRROV�OLVWSURF�VUF�GLUHNWRULMD
X]HWL�QDMQRYLMX�YHU]LMX�OLVWSURFHVRUD�

� 1D�UDþXQDOX�QD�NRMHP�üHWH�LQVWDOLUDWL�OLVWSURFHVRU
NUHLUDMWH�NRULVQLND�VHUYHU��NRML�WUHED�LPDWL�NXüQL
GLUHNWRULM�WDPR�JGMH�üHWH�UDVSDNLUDWL�OLVWSURFHVRU�

� 5DVSDNLUDMWH�SDNHW�V�OLVWSURFHVRURP�

� 3RNUHQLWH�SURJUDP�V\VWHVW��NRML�EL�YDP�PRJDR�MDYLWL
NRMX�RSFLMX�WUHEDWH�XNOMXþLWL�X�NRQILJXUDFLMVNX
GDWRWHNX�

6�������

.RQILJXULUDQMH�SULMH�LQVWDODFLMH

� HGLWLUDMWH�GDWRWHNX�VUF�0DNHILOH�WDNR�GD�RSLVXMH
ORNDOQH�XYLMHWH�

� SURPMHQLWH�+20(',5�YDULMDEOX��WDNR�GD�RSLVXMH
GLUHNWRULM�X�NRMHP�VWH�UDVSDNLUDOL�OLVWSURF

� SRG�'()6�GRGDMWH��'=0$,/(5

� �SR�SRWUHEL�]DNRPHQWLUDMWH�OLQLMX�X�NRMRM�MH�GHILQLUDQD
IXQNFLMD�JHWRSW�X�GDWRWHFL�VUF�LOS�F�
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,QWHUDNWLYQL�QDþLQ�UDGD

� X�GDWRWHNX��HWF�VHUYLFHV�WUHED�GRGDWL�OLQLMX

XOLVWSURF ����WFS

6�������

,QVWDODFLMD�OLVWSURFHVRUD

� VX�VHUYHU

� PDNH

� 1D�VYD�SLWDQMD�RGJRYDUDMWH�NDNR�MH�YHü�SRQX HQR�L
QHüHWH�SRJULMHãLWL�

� $NR�MH�PDNH�SURãDR�EH]�SRUXND�R�JUHãNDPD��
RVQRYQD�LQVWDODFLMD�MH�JRWRYD�

� 8��HWF�DOLDVHV�GRGDMWH�OLQLMX�
OLVWSURF��³_+20(�FDWPDLO��U��I´
��+20(�MH�SXW�GR�FDWPDLO�QDUHGEH��

F
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,QVWDODFLMD�OLVWSURFHVRUD����

� 3RGHãDYDQMH�NRQILJXUDFLMVNLK�GDWRWHND�
± FRQILJ

± RZQHUV

± ZHOFRPH�OLYH

± XQZDQWHG�KRVWV

6�������

FRQILJ���RSLV�OLVWSURFHVRUD

RUJDQL]DWLRQ�0RMD�PDOD
RUJDQL]DFLMD

VHUYHU
OLVWSURF#PDOLN�VUFH�KU��
H��Q

VHUYHUG��O����H��L����
EDWFK�����
UHVWULFWLRQ���
PDQDJHU

VHUYHU#PDOLN�VUFH�KU

SDVVZRUG�KDJDZDJD
IUHTXHQF\��
SUHFHGHQFH�EXON
OLPLW�PHVVDJH������
RSWLRQ�V\VYBSV
RSWLRQ�EVGBPDLO
RSWLRQ

LJQRUHBLQYDOLGBUHTXHVWV
RSWLRQ�UHOD[HGBV\QWD[
PDLOPHWKRG�V\VWHP
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2WYDUDQMH�OLVWH

� =D�VYDNX�OLVWX�NRMX�RWYDUDWH�WUHED�SRVWDYLWL�DOLDV�X
�HWF�DOLDVHV�

SUYD��³_+20(�FDWPDLO��/�SUYD��I´

�SUYD�MH�LPH�OLVWH��D�+20(�WUHED�]DPMHQLWL�SXWHP�GR
FDWPDLO�QDUHGEH��

F
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2WYDUDQMH�OLVWH����

� 6YDND�OLVWD�WUHED�LPDWL�UHGDN�X�RZQHUV�GDWRWHFL��X
NRMHP�MH�QDYHGHQ�YODVQLN�OLVWH

KDQD�SUYD�&&$//

�&&$//�]QDþL�GD�üH�YODVQLN�GRELYDWL�VYH�PRJXüH
SRUXNH�NRMH�VH�RGQRVH�QD�WX�OLVWX��

F
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2WYDUDQMH�OLVWH����
� 6YDND�OLVWD�WUHED�LPDWL�RSLV�X�FRQILJ�GDWRWHFL��QSU�

OLVW�SUYD�SUYD#PDOLN�VUFH�KU�KDQD#PDOLN�VUFH�KU
WUDWLQFLFD��P�����H

�KHDGHU�SUYD�^
�;�0DLOHU�
�;�2UJDQL]DWLRQ
�0,0(�9HUVLRQ�
�&RQWHQW�7\SH�
�&RQWHQW�7UDQVIHU�(QFRGLQJ�
`

F
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2WYDUDQMH�OLVWH����

� VDGUåDM�FRQILJ�GDWRWHNH���QDVWDYDN

GHIDXOW�SUYD�^
PDLO� �DFN
DGGUHVV� �YDULDEOH
`
DUFKLYH�SUYD��KRPH�KDQD�OLVWSURF�DUKLYD�SUYD��\�P�G���

OLVWSURF�SUYD���GLJHVW
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3RNUHWDQMH�OLVWD

VWDUW
��QDUHGED�NUHLUD�VYH�SRWUHEQH�GLUHNWRULMH�L�GDWRWHNH�

³XELMH´�VWDUL�OLVWSURFHVRU��DNR�MH�SRVWRMDR��L�SRNUHQH
QRYL�

6�������

3RNUHWDQMH�OLVWD�NRG�ERRWDQMD

� QDUHGED�]D�SRNUHWDQMH�SRVOXåLWHOMD�QD�8OWUL[X�GROD]L�X
�HWF�UF�ORFDO�GDWRWHNX��QD�GHFXQL[X�X�SURJUDP�NRML�MH
X��VELQ�LQLW�G���D�QD�6RODULV�UDþXQDOLPD�X��HWF�UF��G��

���ELQ�VK
3$7+ �XVU�ELQ��ELQ

LI�>��I��VHUY�SURJ�OLVWSURF�VWDUW�@��WKHQ
�������HFKR���VHUY�SURJ�OLVWSURF�VWDUW��F��_�VX�VHUYHU�
IL
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3UDüHQMH�UDGD�OLVWSURFHVRUD

� V\VORJ

� DUKLYD�WDPR�JGMH�MH�]DGDQR�X�FRQILJ�GDWRWHFL

� X�GLUHNWRULMX�OLVWV�,0(B/,67(�VX�VYH�PRJXüH�SRUXNH
± OLVWV�,0(B/,67(�PER[�VDGUåL�VYH�SRUXNH�NRMH�VX�VWLJOH�QD

DGUHVX�OLVWH��,0(B/,67(���XNOMXþXMXüL�L�SRUXNH�R�JUHãNDPD�
RGELMHQH�SRUXNH�LWG�

± OLVWV�,0(B/,67(�DUFKLYH�VDGUåL�VYH�SRUXNH�NRMH�VX
GLVWULEXLUDQH�SUHWSODWQLFLPD�OLVWH�

6�������

3DX]D



6�������

=DGDFL���'LVWULEXFLMVNH�OLVWH

� .UHLUDMWH�OLVWX�DGPLQLVWUDWRUL��QD�NRMX�ELOR�WNR�PRåH
VODWL�SRUXNH��DOL�SUHWSODWX�QD�OLVWX�RGREUDYD�PDQDJHU
�YL��

� 3RGHVLWH�GD�VH�OLVWD�SRNUHüH�NRG�VYDNRJ�ERRWDQMD
VWURMD�

6�������

$QRQLPQL�IWS�SRVOXåLWHOM



6�������

³2ELþQL´�L�DQRQLPQL�)73
� ³2ELþQL´�)73

± RPRJXüXMH�NRULVQLNX�UDG�SRG�QMHJRYRP�NRULVQLþNRP
R]QDNRP�QD�UDþXQDOX�

± RPRJXþHQ�MH�DXWRPDWVNL�QD�JRWRYR�QD�VYDNRP�81,;
UDþXQDOX�

� $QRQLPQL�)73
± NRULVWL�VH�NDR�VSUHPLãWH�]D�UD]PMHQX�GDWRWHND��]D�XSRWUHEX

RWYRUHQLK�FLMHORP�,QWHUQHWX�

± SRVOXåLWHOM�SRVWDYOMD�DGPLQLVWUDWRU�UDþXQDOD�

± $GPLQLVWUDWRU�WUHED�DQRQLPQL�)73�SRVOXåLWHOM�RGUåDYDWL�L�VD
VWUDQH�VLJXUQRVWL�L�VD�VWUDQH�VDGUåDMD���]D�SRVWDYOMDQMH
DQRQLPQRJ�SRVOXåLWHOMD�WUHED�SRVWRMDWL�GREDU�UD]ORJ�

6�������

5DG�³RELþQRJ´�)73�D

� 6HUYLV�)73�PRUD�ELWL�GHILQLUDQ�X��HWF�VHUYLFHV
GDWRWHFL�IWS����������������WFS

� ,QHWG�SR]LYD�SRVOXåLWHOM��WM��X��HWF�LQHWG�FRQI�SRVWRML
OLQLMD�NRMD�GHILQLUD�SRNUHWDQMH�)73�SRVOXåLWHOMD

� 5DG�SRVOXåLWHOMD�ELOMHåL�VH�SRPRüX�V\VORJ�D��SUHNR
GDHPRQ�GHEXJ�ORJRYD

� �XVU�DGP�[IHUORJ�GROD]L�V�:8BIWSG�RP�L�VDGUåL
GRGDWQH�SRGDWNH�NRML�QH�SLãX�X�V\VORJX��GHILQLUDQR
NRG�NRPSDMOLUDQMD��



6�������

3RVWDYOMDQMH�DQRQLPQRJ�)73
SRVOXåLWHOMD

� =D�SRVWDYOMDQMH�DQRQLPQRJ�)73�SRVOXåLWHOMD�SRWUHEDQ
MH�MRã�L�NRULVQLþNL�UDþXQ�NRULVQLND�IWS��ILOHV\VWHP
NRULVQLND�IWS�L�SURJUDP�IWS�SRVOXåLWHOM�

� 1D�IWS�FDUQHW�KU��X�GLUHNWRULMX��SXE�WRROV�ZX�IWSG�QDüL
üHWH�QDMQRYLMX�LQVWDODFLMX�DQRQLPQRJ�SRVOXåLWHOMD�ZX�
IWSG�����FL�

� 2WYDUDQMH�NRULVQLþNRJ�UDþXQD�L�VWYDUDQMH�IWS�RYRJ
ILOHV\VWHPD�QLVX�GLR�WRJ�SDNHWD��WDNR�GD�SUYR�REDYLWH
VYH�NRUDNH�QDYHGHQH�QD�VOLGH�RYLPD�NRML�VOMHGH�L�WHN
RQGD�UDVSDNLUDMWH�SDNHW�V�IWS�FDUQHW�KU�

6�������

'RGDYDQMH�NRULVQLND�IWS

� X��HWF�SDVVZG
IWS�1RORJLQ��������)73
$QRQ\PRXV��XVU�XVHUV�IWS��ELQ�IDOVH

� NRULVQLN�IWS�VH�QH�VPLMH�ORJLUDWL�SUHNR�WHOQHWD�LOL
UORJLQD��WDNR�GD�MH�X�SROMX�]D�SDVVZG�GROD]L�1RORJLQ�
D�NDR�OMXVND��ELQ�IDOVH

� GLUHNWRULM��XVU�XVHUV�IWS�X�RYRP�VOXþDMX�MH�URRW
GLUHNWRULM��UHODWLYQL�URRW�GLUHNWRULM��]D�VYH�NRULVQLNH�NRML
VH�QD�IWS�SRVOXåLWHOMD�SULNOMXþH�NDR�NRULVQLN�IWS�
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6WUXNWXUD�GLUHNWRULMD
DQRQLPQRJ�)73�SRVOXåLWHOMD

� IWSG�UDGL�FKURRW�X�GLUHNWRULM�]DGDQ�X��HWF�SDVVZG
GU�[U�[U�[ URRW RWKHU �
GU�[U�[U�[ URRW ELQ ��
G��[��[��[ URRW RWKHU ELQ
G��[��[��[ URRW RWKHU HWF
GUZ[�Z[�Z[ URRW RWKHU LQFRPLQJ
GU�[U�[U�[ URRW RWKHU SXE

�FKPRG������LQFRPLQJ�

� QDSUDYLWH�RGJRYDUDMXüH�VWDEOR�GLUHNWRULMD�

6�������

3URJUDPL�SRWUHEQL�]D�UDG�)73
SRVOXåLWHOMD

� X�GLUHNWRULM�ELQ�SUHNRSLUDMWH�SURJUDPH�OV�L�PRUH��V
GR]YRODPD������SRG�YODVQLãWYRP�URRW�L�JUXSRP�RWKHU�

� GD�EL��L�SRG�6RODULVRP�QDUHGEH�OV�L�PRUH�GREUR
IXQNFLRQLUDOH�SRWUHEQR�MH�X�IWS�RYRP�NXüQRP
GLUHNWRULMX�NUHLUDWL�MRã�L�XVU�GLUHNWRULM��WH�SRG�QMLP�OLE
SRGLGUHNWURULM���V�GR]YRODPD�����

� ]D�6RODULV�X�XVU�OLE�SUHNRSLUDMWH��XVU�OLE�OG�VR�L
�XVU�OLE�OLEF�VR��



6�������

SDVVZG�L�JURXS�GDWRWHNH

� PRUDMX�ELWL�UD]OLþLWH�RG��HWF�SDVVZG�L��HWF�JURXS
GDWRWHND�

� WUHEDMX�VDGUåDYDWL�PLQLPDOQH�LQIRUPDFLMH�SRWUHEQH�GD
OV�QDUHGED�XUHGQR�LVSLãH�LPHQD�YODVQLND�LOL�JUXSD��D
QH�VPLMX�VDGUåDYDWL�SRGDWNH�R�OR]LQNDPD

� QSU��HWF�SDVVZG
IWS��������$Q��)73��XVHUV�IWS��ELQ�IDOVH
ELQ����������ELQ�IDOVH
URRW����������ELQ�IDOVH

F

6�������

SDVVZG�L�JURXS�GDWRWHNH����

� HWF�JURXS
XVHUV����
ELQ����
RWKHU����



6�������

3DX]D

6�������

0RJXüQRVWL�:8�)73�GDHPRQD
� DGPLQLVWUDWRU�PRåH�RGUHGLWL�PDNVLPDOQL�EURM

RGUH HQH�NODVH�NRULVQLND��SR�NRULVQLþNRP�LPHQX�LOL
UDþXQDOX��V�NRMHJ�SULVWXSDMX��NRML�PRJX�LVWRYUHPHQR
UDGLWL��IWSDFFHVV�L�IWSKRVWV�GDWRWHNH�

� SRVOXåLWHOM�PRåH�DXWRPDWVNL�GHNRPSULPLUDWL�LOL
UDVSDNLUDYDWL�GDWRWHNH�WRNRP�SUHQRãHQMD��
IWSFRQYHUVLRQV�GDWRWHND�

� 'DWRWHNH�IWSDFFHVV��IWSKRVWV�L�IWSFRQYHUVLRQV�VH
QDOD]H�X��XVU�ORFDO�HWF��GLUHNWRULMX�

� SRVOXåLWHOM�ELOMHåL�VYDNX�QDUHGEX�NRMD�PX�GROD]L�RG
NRULVQLþNLK�SURJUDPD��L�ORJRYH�ELOMHåL�X�[IHUORJ
GDWRWHNX



6�������

IWSDFFHVV�GDWRWHND

� SULPMHU�IWSDFFHVV�]D�UDþXQDOR�PDOLN�VUFH�KU
FODVV�ORFDO�UHDO�PDOLN�VUFH�KU
FODVV�DQRQ\PRXVHV�DQRQ\PRXV�
GHQ\��IHU�KU��HWF�IWSPVJV�PVJ�GHQLHG
GHQ\��QDPHVHUYHUG��HWF�IWSPVJV�PVJ�QDPHV
OLPLW�DQRQ\PRXVHV����$Q\��HWF�IWSPVJV�PVJ�SUHYHF
ORJLQIDLOV��
SDVVZG�FKHFN�QRQH_WULYLDO_UIF����HQIRUFH_ZDUQ

F

6�������

IWSDFFHVV�GDWRWHND����

EDQQHU��XVU�ORFDO�IWSG�PVJV�SRUXND
PHVVDJH��ZHOFRPH�PVJ�ORJLQ
PHVVDJH��L]MDYD�FZG �>DQRQ\PRXVHV@
UHDGPH�5($'0(�FZG 
FRPSUHVV����\HV����ORFDO�UHPRWH
WDU��\HV����ORFDO�UHPRWH



6�������

IWSKRVWV�GDWRWHND

GHQ\�DQRQ\PRXV�OXWRQMLFD�VUFH�KU
GHQ\�IWS�OXWRQMLFD�VUFH�KU

6�������

IWSFRQYHUVLRQV�GDWRWHND

� QSU��]D�DXWRPDWVNR�GHNRPSULPLUDQMH�LOL�NRQYHU]LMX�L]
MHGQRJ�X�GUXJL�WLS��DX�X�YDZ������

� RODNãDYD�SRVDR�NRULVQLNX�NRULVQLþNLK�SURJUDPD�

� GD�EL�VH�QD�RYDM�QDþLQ�SR]LYDOD�QDUHGED��X�ELQ
GLUHNWRULM�IWS�SRVOXåLWHOMD�WUHED�SUHNRSLUDWL
RGJRYDUDMXüL�SURJUDP��QSU��FRPSUHVV��

F



6�������

IWSFRQYHUVLRQV�GDWRWHND����

���=��������XVU�XFE�FRPSUHVV��G��F
�V�7B5(*_7B$6&,,�2B81&2035(66�81&2035(66

���������=��XVU�XFE�FRPSUHVV��F��V�7B5(*�2B&2035(66�&2035(66
���J]�������XVU�ORFDO�ELQ�J]LS��FG

�V�7B5(*_7B$6&,,�2B81&2035(66�*81=,3
���������J]��XVU�ORFDO�ELQ�J]LS�����F

�V�7B5(*�2B&2035(66�*=,3
���������WDU��ELQ�WDU��F��I����V�7B5(*_7B',5�2B7$5�7$5
���������WDU�=��ELQ�WDU��F��=��I��

�V�7B5(*_7B',5�2B&2035(66_2B7$5�7$5�&2035(66
���������WDU�J]��ELQ�WDU��F��]��I��

�V�7B5(*_7B',5�2B&2035(66_2B7$5�7$5�*=,3

6�������

.RQILJXULUDQMH�LQHWG�D

� LQHWG�³VOXãD´�QD�SRUWX����L�QD�]DKWMHYH�IWS�NOLMHQDWD�SRNUHüH
IWS�SRVOXåLWHOMVNL�SURJUDP��IWSG���8��HWF�LQHWG�FRQI�WUHED
]DGDWL�
IWS�VWUHDP�WFS�QRZDLW�URRW
�XVU�ORFDO�HWF�IWSG�IWSG��O

± IWS���SURWRNRO

± VWUHDP�L�WFS���WLS�NRPXQLNDFLMH�V�SRVOXåLWHOMHP

± QRZDLW���]D�VYDNL�]DKWMHY�SRNUHüH�QRYL�SRVOXåLWHOMHY�SURFHV

± �XVU�ORFDO�HWF�IWSG���SXW�GR�SURJUDPD�SRVOXåLWHOMD�NRML�VH�SRNUHüH

± IWSG��O���QDþLQ�SR]LYDQMD�SURJUDPD

F



6�������

.RQILJXULUDQMH�LQHWG�D����

� 8�NRPELQDFLML�V�ZUDSSHURP�

IWS�����VWUHDP��WFS�����QRZDLW��URRW
�XVU�ORFDO�VELQ�WFSG��XVU�ORFDO�GDHPRQ�IWSG
�IWSG��L��O

6�������

2SFLMH�NRG�SRNUHWDQMD�IWSG�D

± O XNOMXþHQR�ELOMHåHQMH�ORJRYD

± W SHULRG�QHDNWLYQRVWL�IWSG�D��QDNRQ�NRMHJ�VH�SUHNLGD
YH]D��X�VHNXQGDPD�

± G ORJRYL�VH�ELOMHåH�L�X�V\VORJ

± D þLWD�VH�IWSDFFHVV�GDWRWHND

± $ QH�þLWD�VH�IWSDFFHVV�GDWRWHND

± L X�[IHUORJ�VH�ELOMHåH�VYH�GDWRWHNH�SUHQHãHQH�X
LQFRPLQJ�GLUHNWRULM

± R� X�[IHUORJ�VH�ELOMHåH�VYH�GDWRWHNH�SUHQRãHQH�L]
LQFRPLQJ�GLUHNWRULMD



6�������

*UXSD�IWS

� DNR�YLãH�OMXGL�DGPLQLVWULUD�SRGDWNH�QD�IWS�SRVOXåLWHOMX�
SRåHOMQR�MH�NUHLUDWL�JUXSX�NRULVQLND�IWS��NRMRM�üH
SULSDGDWL�VYL�GLUHNWRULML�SR�NRMLPD�DGPLQLVWUDWRUL�PRJX
SLVDWL�

IWS������FLJDO\�KDQD�PLUR�GDULMD�DOH[�LYDQ�WYXMHF

FKJUS�IWS�aIWS
FKPRG��5�J�Z�aIWS

6��������

/LQNRYL�X�IWS�RYRP�ILOHVLVWHPX

� XYLMHN�PRUDMX�ELWL�UHODWLYQL�MHU�DQRQLPQL�IWS�QDNRQ
FKURRW�QDUHGEH�LQDþH�QH�YLGL�

� QSU�
OQ��V�������SF�VFDQ�DQWLYLU�DQWLYLU



6��������

3URJUDPL�]D�DGPLQLVWULUDQMH
)73�SRVOXåLWHOMD

� GROD]H�V�:8�IWSG�
± IWSFRXQW

± IWSZKR

± IWSVKXW

± [IHUVWDWV

6��������

3UDüHQMH�UDGD�)73�SRVOXåLWHOMD

� V\VORJ�L�[IHUORJ

� [IHUORJ�VH�QDMþHãüH�QDOD]L�X��XVU�DGP�[IHUORJ

� ]D�DQDOL]X�[IHUORJD�NRULVWL�VH�SURJUDP�[IHUVWDWV�NRML
GROD]L�V�:8�)73G�RP�



6��������

ýLãüHQMH�GLVND

� .DNR�VH�GLUHNWRULM�LQFRPLQJ�QHEL�SUHSXQLR
SUHSRUXþOMLYR�MH�L]�FURQWDED�EULVDWL�GDWRWHNH�VWDULMH�RG
]DGDQRJ�SHULRGD�

�������ILQG��XVU�ORFDO�IWS��PWLPH����H[HF�UP��
IU�^`�?���!	��_�PDLO[��V�
ILQGROG
�IWS�DGPLQ

� .DNR�ORJRYL�[IHUORJD�QHEL�SUHSXQLOL�GLVN��VDåHWH
SRGDWNH�PRåH�VH�VSUHPDWL��D�VWDUH�ORJRYH�EULVDWL��LVWR
WDNR�L]�FURQWDED�

6��������

5($'0(��L��PHVVDJH�GDWRWHNH

� ,PHQD�L�QDþLQ�SR]LYDQMD�]DGDQ�X�IWSDFFHVV��GDWRWHFL�

� 3UHSRUXþOMLYR�MH�UHGRYLWR�RGUåDYDWL�5($'0(�L
�PHVVDJH�GDWRWHNH�

� )73�SRVOXåLWHOM�SULND]LYDWL�üH�VDGUåDM��PHVVDJH
GDWRWHNH��D�NRULVQLNH�XSR]RUDYDWL�GD�SURþLWDMX
5($'0(�GDWRWHNX�

� 8��PHVVDJH�GDWRWHFL�WUHED�SRMDVQLWL�VDGUåDM�L�QDþLQ
RGUåDYDQMD�GLUHNWRULMD��QSU��NROLNR�þHVWR�VH�VDGUåDM
PMHQMD��

� 8�5($'0(�GDWRWHFL��VX�GRGDWQH�LQIRUPDFLMH�



6��������

OV�O5�GDWRWHND

� =D�EUåH�SURQDODåHQMH�GDWRWHND�X�URRW�GLUHNWRULMX
NRULVQLND�IWS�SRVWDYOMD�VH�OV�O5�GDWRWHND�

� OV�O5�GDWRWHND�]DSUDYR�MH�LVSLV�OV��O5�QDUHGEH�L]
NXüQRJ�GLUHNWRULMD�NRULVQLND�IWS�

� OV�O5�GDWRWHND�SRQHNDG�VH�PRåH�QDüL�L�NRPSULPLUDQD�
NDNR�EL�MX�NRULVQLFL�EUåH�PRJOL�SUHQLMHWL�

� $UFKLH�L�=DUFKLH�SRVOXåLWHOML�VNXSOMDMX�RYH�GDWRWHNH�V
YLãH�)73�SRVOXåLWHOMD�L�QD�WHPHOMX�QMLKRYD�VDGUåDMD
VWYDUDMX�ED]H�NRMH�VH�SUHWUDåXMX�

F

6��������

OV�O5�GDWRWHND����

� 'D�EL�OV�O5�GDWRWHND�XYLMHN�VDGUåDYDOD�VYMHåX
LQIRUPDFLMX��QDMMHGQRVWDYQLMH�MX�MH�NUHLUDWL�L]�FURQWDED�

�������FKPRG�X�Z�OV�O5�J]�		�OV��O5�_
J]LS�!�OV�O5�J]�		�FKPRG�D�Z�OV�O5�J]
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3DX]D

6��������

=DGDFL���)73

� =DEUDQLWH�SULVWXS�NRULVQLFLPD�V�UDþXQDOD
MDJRU�VUFH�KU�

� 3RVWDYLWH�GD�VH�NRULVQLFLPD�NRG�VYDNRJ�PMHQMDQMD
GLUHNWRULMD�LVSLãH�VDGUåDM��FLWDMBRYR�GDWRWHNH�

� 3RGHVLWH�X�IWSFRQYHUVLRQV�GDWRWHFL�GD�VH�QD
SRVOXåLWHOMX��DX�GDWRWHNH�PRJX�SR�åHOML�NRPSULPLUDWL
SULMH�SUHQRãHQMD�SURJUDPRDP��XVU�ORFDO�ELQ�WRDVW�

� 1DSUDYLWH�OLQN�WDNR�GD�aIWS�GUDIWV�SRND]XMH�QD
GLUHNWRULM�aIWS�SXE�,QWHUQHW�GUDIWV�

F
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=DGDFL���)73����

� 3RVWDYLWH�QD�YDã�SRVOXåLWHOM�UHGRYLWR�þLãüHQMH
LQFRPLQJ�GLUHNWRULMD�WDNR�GD�VH�EULãX�GDWRWHNH�VWDULMH
RG����GDQD�

6��������

���GDQ�WHþDMD

*RSKHU
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JRSKHU�SURWRNRO

� *RSKHU�SRVOXåLWHOML�L�NRULVQLþNL�SURJUDPL�NRPXQLFLUDMX
SXWHP�JRSKHU�SURWRNROD��DNR�QLMH�GUXJDþLMH
QDYHGHQR��SUHNR�SRUWD����

� 5DG�JRSKHU�SURWRNROD�PRåHWH�YLGMHWL�L]UDYQLP
SULNOMXþLYDQMHP�SURJUPDPRP�WHOQHW�QD�JRSKHU
SRVOXåLWHOMD�

6��������

,QVWDODFLMD�JRSKHUD�V
IWS�FDUQHW�KU

� *RSKHURY�SRVOXåLWHOM�L�NRULVQLþNL�SURJUDP�PRåHWH�QDüL
]DMHGQR�]DSDNLUDQH�QD�)73�SRVOXåLWHOMX�IWS�FDUQHW�KU�
X�GLUHNWRULMX��SXE�WRROV�JRSKHU��

� =DGQMD�SULSUHPOMHQD�YHU]LMD�JRSKHUD�MH������

F
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,QVWDODFLMD�JRSKHUD�V
IWS�FDUQHW�KU����

� 'LUHNWRULM�V�SRGDFLPD�VH�QDOD]L�X�
± 6RODULV�����LOL����

� �KRPH�JRSKHU�JRSKHUGRF

� �KRPH�JRSKHU�JRSKHU�GDWD

± '(&�8OWUL[
� �XVU�XVHUV�JRSKHU

� �XVU�XVHUV�JRSKHU�JRSKHU�GDWD

± '(&�8QL[����
� �XVU�XVHUV�JRSKHU�JRSKHU�GDWD

6��������

JRSKHU���NRULVQLþNL�SURJUDP

� 8�SDNHWX�QD�IWS�FDUQHW�KU�QDüL�üHWH�SURJUDPH�L
GDWRWHNH�SRWUHEQH�]D�UDG�NRULVQLþNRJ�SURJUDPD�

�XVU�ORFDO�ELQ�JRSKHU

�XVU�ORFDO�OLE�JRSKHU�UF
���������������JRSKHU�KOS
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JRSKHUG���SURJUDP�SRVOXåLWHOM����
� 1D�IWS�FDUQHW�KU�QDOD]H�VH�GLUHNWRULML��L�GDWRWHNH

SRWUHEQL�]D�UDG�SURJUDPD�SRVOXåLWHOMD�
�KRPH�JRSKHU�JRSKHUG
�������������JRSKHUG�FRQI
�������������JRSKHUGORFDO�FRQI
�KRPH�JRSKHU�JRSKHU�GDWD�
�KRPH�JRSKHU�ORJV�

�HWF�LQLW�G�JRSKHU

F
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JRSKHUG���SURJUDP�SRVOXåLWHOM����

� 8�GLUHNWRULMX��KRPH�JRSKHU�JRSKHU�GDWD�SRVWDYOMHQD
MH�VWDQGDUGQD�VWUXNWXUD�]D�LQVWLWXFLMH�

��������������������FDUQHW
����������������ORNDO�LQIR�
�����������������FDS�ORNDO�LQIR
����������������ELQ�
��������������������DGG�DFFRXQW�DVN
��������������������DGG�DFFRXQW
��������������������JDWHZD\V�
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.RQILJXULUDQMH�UDGD
NRULVQLþNRJ�SURJUDPD

� JRSKHU�UF���RVQRYQD�NRQILJXUDFLMVND�GDWRWHND
� QDUHGERP�PDS�VH�0,0(�WLSX�SRGDWND�SULGUXåXMH

RGJRYDUDMXüD�DNFLMD�LOL�SURJUDP�]D�JOHGDQMH��QSU�

PDS��LPDJH�JLI��_[Y���_JLIWRSSP_SQPWRSV_�OSU
������0,0(�WLS��DNFLMD��QDUHGED�]D�SULQWDQMH

6��������

.RQILJXULUDQMH�UDGD
SRVOXåLWHOMD

� JRSKHUG�FRQI���RVQRYQD�NRQILJXUDFLMVND�GDWRWHND

� JRSKHUG�FRQI�
± ]DGDMH�VH�NRML�üH�VH�SURJUDPL�]D�SULND]LYDQMH�SR]LYDWL�RYLVQR�R

HNVWHQ]LML�GDWRWHNH��GHFRGHU�

± HNVWHQ]LMDPD�VH�SULGUXåXMX�0,0(�WLSRYL��YLHZH[W�

± RGUH XMX�VH�LPHQD�GDWRWHND�NRMH�üH�ELWL�VNULYHQH�ELOR�NRPH�WNR
SULVWSD�SRVOXåLWHOMX��LJQRUH�L�LJQRUHBSDWW�

± QDYRGL�VH�PDNVLPDOQL�EURM�YH]D�V�NRULVQLþNLP�SURJUDPLPD
�0D[&RQQHFWLRQV��

± QDYRGL�VH�ORNDFLMD�JRSKHUGORFDO�FRQI�GDWRWHNH��LQFOXGH�

F
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.RQILJXULUDQMH�UDGD
SRVOXåLWHOMD����

� JRSKHUGORFDO�FRQI���SRVHEQRVWL�ORNDOQH�NRQILJXUDFLMH

� JRSKHUGORFDO�FRQI�
± ]DGDMH�VH�LPH�L�DGUHVD�DGPLQLVWUDWRUD��$GPLQ�L
$GPLQ(PDLO�

± RSLVXMH�VH�SRVOXåLWHOM���6LWH��2UJ��/RF��*HRJ�

± ]DGDMH�VH�VPLMH�OL�VH�L]�JRSKHUD�SUHWUDåLYDWL��SULVWXSDWL�IWS
SRVOXåLWHOMX��þLWDWL�SRGDWNH��WH�PDNVLPDOQL�EURM�LVWRYUHPHQLK
SULVWXSD�NRULVQLþNLK�SURJUDPD���DFFHVV�

6��������

=DãWLWD�SRVOXåLWHOMD�SR�UDþXQDOX
V�NRMHJ�VH�SULVWXSD

� =DãWLWLWL�VH�PRåH�X�RYLVQRVWL�R�LPHQX��,3�EURMX�
UDþXQDOD�V�NRMHJ�VH�SULVWXSD�SRVOXåLWHOMX�

� =DãWLWD�IXQNFLRQLUD�SUHNR�DFFHVV�QDUHGEH�
DFFHVV��LPH�LOL�,3�EURM�SRSLVBGR]YROMHQRJ
� 2VLP�DFFHVV�QDUHGEH�SUDNWLþQR�MH��SRPRüX
%XPPHU0VJ�QDUHGEH�RGUHGLWL�NRMX�üH�SRUXN�SULPLWL
NRULVQLFL�NRMLPD�SULVWXS�QLMH�GR]YROMHQ�

F



6��������

=DãWLWD�SRVOXåLWHOMD�SR�UDþXQDOX
V�NRMHJ�VH�SULVWXSD����

�
%XPPHU0VJ��6RUU\��ZH�GRQ
W�DOORZ�RII�VLWH�DFFHVV�WR

WKLV�VHUYHU
�
DFFHVV��GHIDXOW�����������UHDG��EURZVH��VHDUFK��IWS
DFFHVV��VWULERU�VUFH�KU����UHDG�EURZVH�VHDUFK�IWS
DFFHVV��LYR�P]�KU����UHDG�EURZVH�VHDUFK�IWS
DFFHVV��DQD�FDUQHW�KU����UHDG�EURZVH�VHDUFK�IWS
DFFHVV��PDUD�P]�KU����UHDG�EURZVH�VHDUFK�IWS

6��������

2SFLMH�]D�SRNUHWDQMH�JRSKHU
SRVOXåLWHOMD

� �F JRSKHUG�QH�QDSUDYL�FKURRW���X�RGQRVX�QD�GLUHNWRULM
V� SRVOXåLWHOMHYLP�SRGDFLPD�"

� �& LVNOMXþXMH�FDFKHLUDQMH"

� �R GDWRWHND ]DGDMH�JRSKHUG�RYX�NRQILJXUDFLMVNX
GDWRWHNX

� �O�ORJGDWRWHND�]DGDMH�JRSKHUG�X�GDWRWHNX�X�NRMX�VH
XSLVXMX�ORJRYL

� �X�NRUBLPH ]DGDMH�NRULVQLþNR�LPH�SRG�NRMLP�
JRSKHUG�UDGL��QSU�QRERG\�LOL�JRSKHU�



6��������

3RNUHWDQMH�SRVOXåLWHOMD�L]
QDUHGEHQH�OLQLMH

� 1D�SULPMHU��8OWUL[��
�XVU�XVHUG�JRSKHU�JRSKHUG��&��F��R
�XVU�XVHUV�JRSKHU�JRSKHUG�FRQI��O
�XVU�XVHUV�JRSKHU�ORJV�JRSKHUG�ORJ��X
QRERG\��XVU�XVHUV�JRSKHU�JRSKHU�GDWD���

6��������

3RNUHWDQMH�SRVOXåLWHOMD
� 3RNUHWDQMH�NRG�³SRGL]DQMD´�UDþXQDOD��RYLVQR�R

RSHUDFLMVNRP�VXVWDYX�

� 8OWUL[���HWF�UF�ORFDO�GDWRWHND��GHFXQL[��SURJUDP�X
�VELQ�LQLW�G���6RODULV��SURJUDP�X��HWF�UF��G�

� 8�JRWRYLP�LQVWDODFLMDPD�QD�IWS�FDUQHW�KU�GDWRWHNH
NRMH�VH�QDOD]H�X��VELQ�LQLW�G��LOL��HWF�UF��G�GLUHNWRULMLPD
VH�]RYX�6��JRSKHU�

F
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3RNUHWDQMH�SRVOXåLWHOMD����

� X�SURJUDPX�LOL�GDWRWHFL�VH�WUHED�QDOD]LWL�UHGDN�L]�NRMHJ
VH�SRNUHüH�SRVOXåLWHOM��QSU�

LI�>��[��XVU�XVHUV�JRSKHU�JRSKHUG�@��WKHQ
�XVU�XVHUG�JRSKHU�JRSKHUG��&��F��R

�XVU�XVHUV�JRSKHU�JRSKHUG�FRQI��O
�XVU�XVHUV�JRSKHU�ORJV�JRSKHUG�ORJ��X�QRERG\
�XVU�XVHUV�JRSKHU�JRSKHU�GDWD���

IL

6��������

3DX]D
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*UXSD�JRSKHU

� 6OLþQR�NDR�L�NRG�RGUåDYDQMD�VDGUåDMD�IWS�SRVOXåLWHOMD��L
NRG�JRSKHUD�SRGDWNH�PRåH�RGUåDYDWL�L�YLãH�NRULVQLND�
D�NRML�QH�PRUDMX�SR]QDYDWL�URRW�

� 1D�UDþXQDOX�QD�NRMHP�VX�SRGDFL�SRWUHEQR�MH�NUHLUDWL
JUXSX��QSU��JRSKHU�L�]DWLP�VYH�NRULVQLNH�NRML�üH�LPDWL
SUDYR�PMHQMDQMD�SRGDWDND�QD�SRVOXåLWHOMX�VWDYLWL�X
JUXSX�

�HWF�JURXS�
JRSKHU������LYLFD�PDULFD�YMHVWLFD

F

6��������

*UXSD�JRSKHU����

� 'LUHNWRULM�NRML�JUXSD�PRåH�PMHQMDWL�WUHED�SULSDGDWL
JUXSL��WH�JUXSD�PRUD�LPDWL�VYH�SRWUHEQH�GR]YROH��QD
ãWR�WUHED�XYLMHN�WLMHNRP�UDGD�REUDüDWL�SDåQMX�



6��������

*RSKHU�ORJRYL

� .RG�SRNUHWDQMD�JRSKHUG�D�]DGDMH�VH�GDWRWHND�X�NRMX
GROD]H�ORJRYL�

� 1D�UDþXQDOLPD�V�LQVWDOLUDQLP�JRSKHURP�V
IWS�FDUQHW�KU�WD�GDWRWHND�MH�aJRSKHU�ORJV�JRSKHUG�ORJ

)UL�-DQ������������������������D���S��]J�WHO�KU���UHWULHYHG

GLUHFWRU\��KUY��RVWDOL�LQIR

)UL�-DQ������������������������SFBXF��VQ]�KU���UHWULHYHG

GLUHFWRU\��HQJ

)UL�-DQ������������������������SFBXF��VQ]�KU���UHWULHYHG

GLUHFWRU\��HQJ

)UL�-DQ������������������������SFBXF��VQ]�KU���UHWULHYHG

GLUHFWRU\��HQJ�QRYRVWL

6��������

2EUDGD�JRSKHU�ORJRYD

� 3RVWRML�YLãH�SURJUDPD�]D�REUDGX�JRSKHU�ORJRYD
± JORJ

± JOD

� 3URJUDP�JORJ�GROD]L�X�REOLNX�&�SURJUDPD�NRML�WUHEDWH
LVNRPSDMOLUDWL�

� JOD�MH�SHUO�VNULSWD��WDNR�GD�]D�SRNUHWDQMH�SURJUDPD
WUHEDWH�LPDWL�LQVWOLUDQ�SHUO����SHUO�PRåWH�QDüL�QD
IWS�FDUQHW�KU��X��SXE�YDVBRV�SHUO�GDWRWHNDPD�



6��������

3RVWDYOMDQMH�VDGUåDMD
SRVOXåLWHOMD

� ,]�JRSKHUD�VH�GDWRWHNH�YLGH�NDR�GDWRWHNH��GLUHNWRULML
NDR�GLUHNWRULML�

� 'DWRWHNH�L�GLUHNWRULML�ELWL�üH�SULND]DQL�DEHFHGQLP
UHGRVOMHGRP�

� OV��OD����

� LOL�JRSKHU����

6��������

�FDS�GLUHNWRULM

� GD�EL�GDWRWHNH��GLUHNWRULML���JOHGDQH�L]�JRSKHUD�LPDOH
GXåD�LPHQD��SRWUHEQR�MH�X�GLUHNWRULMX�JGMH�VH
GDWRWHNH��GLUHNWRULML��QDOD]H��NUHLUDWL�GLUHNWRULM��FDS�L�X
QMHJD�SRVWDYLWL�RGJRYDUDMXüH�GDWRWHNH�

� 1SU��DNR�MH�X��KRPH�JRSKHU�JRSKHU�GDWD�GDWRWHND
NDOHQGDU��]D�NRMX�L]�JRSKHUD�åHOLPR�YLGMHWL�GD�VH�]RYH
.DOHQGDU�GRJDGMDQMD��NUHLUDWL�üHPR�GLUHNWRULM
�KRPH�JRSKHU�JRSKHU�GDWD��FDS��

� 8��FDS�GLUHNWRULM�SRVWDYOMD�VH�GDWRWHND�LVWRJ�LPHQD
NDR�GDWRWHND�NRMX�åHOLPR�GUXJDþLMH�QD]YDWL��X
SULPMHUX�NDOHQGDU

F
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�FDS�GLUHNWRULM����
� VDGUåDM�GDWRWHNH�X��FDS�GLUHNWRULMX�VDVWRML�VH�RG

UHGDND�V�DWULEXWLPD��WDNR�MH�QSU��]D�SUHWKRGQL�SULPMHU�

� �KRPH�JRSKHU�JRSKHU�GDWD��FDS�NDOHQGDU�
1DPH .DOHQGDU�GRJDGMDMD
1XPE �
� ����ãWR�]QDþL�GD�üH�GDWRWHND�NDOHQGDU��JOHGDQD�L]

JRSKHUD�LPDWL�LPH�.DOHQGDU�GRJDGMDMD�WH�GD�üH�ELWL
GUXJD�VWDYND�QD�OLVWL�

� ]D�VYDNX�VOMHGHüX�GDWRWHNX�X��KRPH�JRSKHU�JRSKHU�
GDWD��GLUHNWRULMX��SRWUHEQR�MH�QDSUDYLWL�VOLþQX�GDWRWHNX
X��KRPH�JRSKHU�JRSKHU�GDWD��FDS��GLUHNWRULMX

6��������

GDWRWHND��QDPHV

� 8�YHU]LML�JRSKHUD�NRMX�QDMYMHURMDWQLMH�LPDWH�QD
LQVWLWXFLMDPD������QD�YLãH���QLMH�SRWUHEQR�NUHLUDWL
GLUHNWRULM��FDS��YHü�MH�GRYROMQR�VYH�SRGDWNH��]D�VYH
GDWRWHNH�VWDYLWL�X�GDWRWHNX��QDPHV��D�]DSLVH�]D
SRMHGLQX�GDWRWHNX�RGYRMLWL�SUD]QLP�UHGNRP

F
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GDWRWHND��QDPHV����

� �KRPH�JRSKHU�JRSKHU�GDWD��QDPHV�
3DWK ��PJ]
1DPH 0X]HML�L�JDOHULMH�=DJUHED
1XPE �

3DWK ��NDOHQGDU
1DPH .DOHQGDU�GRJDGMDMD
1XPE �
���

6��������

3ULPMHU�JRSKHU�VWUXNWXUH

GLU��

GLU���

�QDPHV

GLU���

�QDPHV

GLU���

GLU���

GDWD�GLU� GLU��

�QDPHV

GLU���
�QDPHVGDW�

GDW�

���

�QDPHV

GDW��

GDW��

���

���

���
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3ULMDYOMLYDQMH�JRSKHU�D
� -HGQRP�NDG�VWH�GRWMHUDOL�YDã�JRSKHU��SRWUEQR�JD�MH

SULMDYLWL��QD�OLVWX�VYLK�JRSKHUD��³0DVWHU�/LVW�RI
*RSKHU�6HUYHUV´��SUL�8QLYHUVLW\�RI�0LQQHVRWD�

� JRSKHU��NRULVQLþNLP�SURJUDPRP�SULNOMXþLWH�VH�QD
DGUHVX�JRSKHU�WF�XPQ�HGX��RGDEHULWH�GLUHNWRULM�³RWKHU
*RSKHU�DQG�,QIRUPDWLRQ�6HUYHUV´�L�]DWLP�³JRSKHU
6HUYHU�5HJLVWUDWLRQ´�

� 8�SROMD�XQHVLWH�SRGDWNH�R�LPHQX�JRSKHU�SRVOXåLWHOMD�
LPHQX�UDþXQDOD�QD�NRMHP�MH�SRVOXåLWHOM��SRUWX��LPHQX
DGPLQLVWUDWRUD��]HPOML�X�NRMRM�MH�SRVOXåLWHOM��YHU]LMX
SURJUDPD�SRVOXåLWHOMD�L�HYHQWXDOQL�SXW�X�VWDEOX
GLUHNWRULMD�RGDNOH�åHOLWH�GD�NRULVQLFL�NUHüX�

6��������

9HURQLFD

� $NR�MH�YDã�SRVOXåLWHOM�UHJLVWULUDQ�SUL�8QLYHUVLW\�RI
0LQQHVRWD��NRULVQLFL�üH�PRüL�SUHWUDåLYDWL�VDGUåDM�L
YDãHJ�JRSKHUD�]DKYDOMXMXüL�VHUYLVX�NRML�VH�]RYH
9HURQLFD�

� /LQN�QD�SUHWUDåLYDQMH�PRåH�L]JOHGDWL���/LQN�]DSLV��
7\SH �
1DPH 9HURQLFD���YHURQLFD�VXQHW�VH
3DWK 
+RVW YHURQLFD�VXQHW�VH
3RUW ����
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-XJKHDG

� -XJKHDG�RPRJXüXMH�SUHWUDåLYDQMH�SRMHGLQDþQRJ
SRVOXåLWHOMD�

� -XJKHDG�MH�SRWUHEQR�LQVWDOLUDWL�L]�QMHJRYH�]DGQMH
GLVWULEXFLMH�

� 1DNRQ�LQVWDODFLMH��SRPRüX�MXJKHDG
LPHBSRVOX]LWHOMD�QDUHGEH�]DGDMH�VH�NUHLUDQMH
ED]H�X�NRMRM�-XJKHDG�XSLVXMH�VYH�QDVORYH�QD
SRVOXåLWHOMX

� ]DWLP�QDUHGERP�MXJKHDG��%�GDWD�SRNUHQHWH
LQGH[LUDQMH�WLK�SRGDWDND�

F

6��������

-XJKHDG����

� 3RGDWNH�NRML�VX�QD�RYDM�QDþLQ�VWYRUHQL�QXGLWL�üH
-XJKHDG�SRVOXåLWHOM��NRMHJ�WUHEDWH�SRVWDYLWL�WDNR�GD
RGJRYDUD�QD�XSLWH�

� ,]�JRSKHUD�üHWH�SULVWXSDWL�-XJKHDG�SRVOXåLWHOMX�L]
OLQND���/LQN��

1DPH 3UHWUD]LYDQMH�QDVORYD
7\SH �
3DWK �
+RVW EDOWD]DU�VUFH�KU
3RUW ����
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3DX]D

6��������

=DGDFL���JRSKHU
� .RQILJXULUDMWH�JRSKHU�NOLMHQW�WDNR�GD�]D�JOHGDQMH

GDWRWHND�WLSD��PSJ�SR]LYD�SURJUDP�PSHJBSOD\

� .RQILJXULUDMWH�YDã�SURJUDP�SRVOXåLWHOM�WDNR�GD
LVWRYUHPHQR�PRåH�SRVOXåLYDWL�QDMYLãH����NOLMHQDWD�

� =DGDMWH�LPH�$GPLQLVWUDWRUD��WH�XSLãLWH�RSLV
SRVOXåLWHOMD�X�JRSKHUG�ORFDO�GDWRWHFL��SURYMHULWH�GD�OL
VX�SRGDFL�YLGOMLYL�L]�SRVOXåLWHOMD�

� =DEUDQLWH�NRULVQLFLPD�V�UDþXQDOD�MDJRU�VUFH�KU�SULVWXS
SRGDFLPD�QD�YHãHP�SRVOXåLWHOMX�

F
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=DGDFL���JRSKHU����

� .RG�SRNUHWDQMD�JRSKHUD�SRGHVLWH�GD�VH�ORJRYL�ELOMHåH
X�GDWRWHNX��WPS�JRSKHU�ORJRYL�

6��������

3DX]D
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:::

6��������

.RQFHSFLMD�:::�D

� GLVWULEXLUDQL�PXOWLPHGLMVNL�PUHåQL�LQIRUPDFLMVNL
VHUYLV

� WHPHOML�VH�QD�PRGHOX�NOLMHQW���SRVOXåLWHOM

� RPRJXüXMH�SRKUDQMLYDQMH��SUHWUDåLYDQMH�L
GREDYOMDQMH�LQIRUPDFLMD

� NRULVWL�VH�QDþHORP�KLSHUWHNVWD

� XNOMXþXMH�WHNVW��VOLNX��]YXþQL�L�YLGHR�]DSLV F
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.RQFHSFLMD�:::�D����

� +70/���VLPEROLþNL�MH]LN�]D�REOLNRYDQMH�
���GRNXPHQWD

� 85/�����MHGLQVWYHQD�DGUHVD�VYDNRJ�GRNXPHQWD

� +773���SURWRNRO�NRML�VOXåL�]D�NRPXQLNDFLMX�
��NOLMHQWD�L�SRVOXåLWHOMD

F
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.RQFHSFLMD�:::�D����
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,QVWDODFLMD�:::�NRULVQLþNLK
SURJUDPD�V�IWS�FDUQHW�KU

� 3UHSRUXþOMLYL�NRULVQLþNL�SURJUDPL�]D�:::��NRMH
PRåHWH�LQVWDOLUDWL�QD�YDãH�VWDQLFH�VX�
± O\Q[��]D�WHUPLQDOVNL�QDþLQ�UDGD

± 1HWVFDSH��]D�UDG�V�JUDILþNLP�VXþHOMHP�

� 3URJUDP�O\Q[�SURQDüL�üHWH�QD�IWS�FDUQHW�KU��GLUHNWRULMX
�SXE�WRROV�O\Q[�ELQ��JGMH�üHWH�RGDEUDWL�YHU]LMX�]D�YDã
RSHUDFLMVNL�VXVWDY�

� 1RYD�YHU]LMD�1HWVFDSHD�LVWR�VH�QDOD]L�QD
IWS�FDUQHW�KU��X�GLUHNWRULMX��SXE�WRROV�QHWVFDSH�ELQ��LVWR
WDNR�]DSDNLUDQD�]D�26)��8OWUL[�LOL�6RODULV�

6��������

3UR[\���SRVWDYOMDQMH
HQYLURQPHQW�YDULMDEOH

� 'D�EL�NRULVQLFL�QD�UDþXQDOX�NRMH�RGUåDYDWH�DXWRPDWVNL
LPDOL�XNOMXþHQ�SUR[\�SRVOXåLWHOM�SUR[\�VUFH�KU��

� 3RGHVLWH�HQYLURQPHQW�YDULMDEOH�QD�YDãHP�UDþXQDOX�
± ]D�NRULVQLNH�NRML�NRULVWH�QHNX�YUVWX�VK��X�GDWRWHFL�SURILOH

± ]D�NRULVQLNH�NRML�NRULVWH�QHNX�YUVWX�FVK��X�GDWRWHFL�ORJLQ�

� *OREDOQD�GDWRWHND�SURILOH�QDOD]L�VH�XYLMHN�X��HWF
GLUHNWRULMX��D�SURILOH�VH�QDOD]L�QD�UD]OLþLWLP�PMHVWLPD�
RYLVQR�R�RSHUDFLMVNRP�VXVWDYX
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,QVWDODFLMD�:::�SRVOXåLWHOMD�V
IWS�FDUQHW�KU

� 1D�IWS�FDUQHW�KU��X�GLUHNWRULMX��SXE�WRROV�DSDFKH�QDOD]L
VH�]DSDNLUDQD�QDMQRYLMD�YHU]LMD�$SDFKH�:::
SRVOXåLWHOMD�V�SULSDGDMXüLP�GLUHNWRULMLPD�L�GDWRWHNDPD�

F
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,QVWDODFLMD�:::�SRVOXåLWHOMD�V
IWS�FDUQHW�KU����

� .RG�UHLQVWDODFLMH�SRVWRMHüH�YHU]LMH�ZZZ�SRVOXåLWHOMD
SRGDFL�L�VWDUL�ORJRYL�RVWDMX�VDþXYDQL�X�VWDULP��YHü
SRVWRMHüLP�GLUHNWRULMLPD�

� .XüQL�GLUHNWRULM�SRVOXåLWHOMD�VH�QDOD]L�
± �KRPH�KWWSG�QD�6RODULVX

± �XVU�XVHUV�KWWSG�QD�26)�X�L�8OWUL[X
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6WUXNWXUD�VWDEOD�:::
NXüQRJ�GLUHNWRULMD

aKWWSG�FJL�ELQ�
aKWWSG�KWELQ�

GLUHNWRULM�]D�&*,�SURJUDPH

������������FRQILJ� GLUHNWRULM�V�NRQILJXUDFLMVNLP
GDWRWHNDPD

������������KWWSG VDP�SURJUDP�SRVOXåLWHOM

������������KWGRFV� GLUHNWRULM�X�NRMHP�VX�SRGDFL
NRMH�SRVOXåLWHOM�QXGL

������������LFRQV� GLUHNWRULM�V�LNRQDPD

������������ORJV� GLUHNWRULM�V�ORJRYLPD

6��������

$SDFKH

± LPD�SRGUãNX�X�REOLNX�GLVWULEXFLMVNH�OLVWH

± SRGUåDYD�+773����

± 5DVSR]QDMH�L�VDP�ãDOMH�]DJODYOMD�GRNXPHQDWD

± PDQMH�RSWHUHüXMH�UDþXQDOR�QD�NRMHP�MH�DNWLYDQ

± RPRJXüDYD�9LUWXDOQH�SRVOXåLWHOMH

± ,PD�PRGXO�NRML�RPRJXüDYD�EROMH�ELOMHåHQMH�ORJRYD

± 8�VYH�GRNXPHQWH�PRåH�XSLVLYDWL�]DJODYOMH

± =D�UD]OLþLWH�JUHãNH�]QD�MDYOMDWL�UD]OLþLWH�SRUXNH

± ���



6��������

3RGHãDYDQMH�RSFLMD�$SDFKH
SRVOXåLWHOMD

� 8�FRQILJ�GLUHNWRULMX�QDOD]H�VH�GDWRWHNH�ELWQH�]D�UDG
SRVOXåLWHOMD��UDGL�VH�R���GDWRWNH�
± KWWSG�FRQI

± DFFHVV�FRQI

± VUP�FRQI

� $NR�UHGDN�X�NRQILJXUDFLMVNRM�GDWRWHFL�SRþLQMH�V����
UDGL�VH�R�NRPHQWDUX��DNR�]D�QHNX�RSFLMX�QLMH
QDYHGHQD�YULMHGQRVW���SULPMHQMXMH�VH�GHIDXOWQD
�XNRPSDMOLUDQD��RSFLMD�

6��������

3DX]D
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KWWSG�FRQI���RVQRYH�UDGD

� 6HUYHU7\SH�VWDQGDORQH���UDGL�NDR�GDHPRQ��D�QH�L]�LQHWG�D�

� 3RUW������GHIDXOW��SR�åHOML�SURPMHQLWH��1DSRPHQD��SRVOXåLWHOM
WUHED�SRNUHWDWL�URRW��LQDþH�SRUWRYL�LVSRG������QH�GROD]H�X�RE]LU�

� 8VHU�QRERG\
*URXS�QRJURXS���QLNDNR�QH�VPLMH�ELWL�URRW�GD�³UXSD´�X�SURJUDPX
QH�EL�SURX]URþLOD�NDWDVWURIX���NRG�26)�D�L�8OWL[D�WR�MH�JUXSD
QRERG\�

� +RVWQDPH/RRNXSV�RQ���LPHQD�UDþXQDOD�V�NRMLK�VH�SULVWXSD
SRVOXåLWHOMX��

� 6HUYHU$GPLQ�DGUHVD���SUREOHPL�V�SRVOXåLWHOMHP�VH�MDYOMDMX�QD
DGUHVX�DGUHVD�

6��������

KWWSG�FRQI���ORFLUDQMH
GRNXPHQDWD

� 6HUYHU5RRW��KRPH�KWWSG���QD�6RODULVX��RYGMH�VX�VPMHãWHQH
GDWRWHNH�L�GLUHNWRULML�ELWQL�]D�UDG�SRVOXåLWHOMD�

� (UURU/RJ�ORJV�HUURUBORJ���GDWRWHND�X�NRMRM�VH�SLãX�JUHãNH

� 7UDQVIHU/RJ�ORJV�DFFHVVBORJ���ELOMHåH�VH�VYL�SULVWXSL
SRVOXåLWHOMX

� 3LG)LOH�ORJV�KWWSG�SLG���3,'�SURFHVD�SRVOXåLWHOMD



6��������

KWWSG�FRQI���QDþLQ�UDGD
� 7LPHRXW��������NROLNR�GXJR��VHNXQGH��SRVOXåLWHOM

þHND�RGJRYRU�NRULVQLþNRJ�SURJUDPD

� .HHS$OLYH�����NROLNR�GRNXPHQDWD�SRVOXåLWHOM�PRåH
SUHQLMHWL�SUHNR�MHGQH�YH]H

� .HHS$OLYH7LPHRXW������NROLNR�GXJR�YH]D�EXGH
XVSRVWDYOMHQD�L�þHND�QD�VOMHGHüL�]DKWMHY

� 0LQ6SDUH6HUYHUV�����XYLMHN�VH�YUWL��L�þHND��EDU��
SURFHVD�SRVOXåLWHOMD

F

6��������

KWWSG�FRQI���QDþLQ�UDGD����

� 0D[6SDUH6HUYHUV������YUWL�VH��L�þHND��QDMYLãH���
SURFHVD�SRVOXåLWHOMD

� 6WDUW6HUYHUV�����QD�SRþHWNX�VH�SRNUHQH���SURFHVD
SRVOXåLWHOMD

� 0D[&OLHQWV�������REUD XMH�QDMYLãH�����]DKWMHYD
LVWRYUHPHQR

� 0D[5HTXHVWV3HU&KLOG������VYDNL�RG�SURFHVD
SRVOXåLWHOMD�PRåH�SRVOXåLWL�QDMYLãH����]DKWMHYD�



6��������

VUP�FRQI
� 'RFXPHQW5RRW��KRPH�KWWSG�KWGRFV���GLUHNWRULM�X

NRMHP�VX�GRNXPHQWL�NRMH�SRVOXåLWHOM�QXGL

� 8VHU'LU�SXEOLFBKWPO���LPH�NRULVQLþNLK�GLUHNWRULMD

� $FFHVV)LOH1DPH��KWDFFHVV���GDWRWHND�L]�NRMH�VH
þLWDMX�SUDYLOD�]D�SULVWXS

� $GG,FRQ%\7\SH��7;7��LFRQV�WH[W�JLI��WH[W����LNRQD
SUHPD�0,0(�WLSX

� $GG,FRQ��LFRQV�ERPE�JLI�FRUH���LNRQD�SUHPD�LPHQX
GDWRWHNH

� 'HIDXOW,FRQ��LFRQV�XQNQRZQ�EPS���LNRQD�]D�VYH
RVWDOH�VOXþDMHYH F

6��������

VUP�FRQI����
� $OLDV��LFRQV��KRPH�KWWSG�LFRQV����LFRQV�L]�85/�D�MH

�KRPH����

� 6FULSW$OLDV��FJL�ELQ��KRPH�KWWSG�FJL�ELQ�����FJL�ELQ
L]�85/�D�MH�]DSUDYR��KRPH�KWWSG�FJL�ELQ��GLUHNWRULM

� )DQF\,QGH[LQJ�RQ���NRG�LVSLVD�VDGUåDMD�GLUHNWRULMD
X]�LPHQD�FUWD�L�LNRQH

� 5HDGPH1DPH�5($'0(���NRG�XþLWDYDQMD�VWUDQLFH
DXWRPDWVNL�VH�QD�YUKX�SULND]XMH�VDGUåDM�5($'0(
GDWRWHNH

� ,QGH[,JQRUH���""��5($'0(���QD�SRSLVX
GLUHNWRULMD�VH�QH�YLGL�QLãWD�ãWR�SRþLQMH�V�WRþNRP�LOL
UMHþMX�5($'0( F



6��������

VUP�FRQI����

� 'HIDXOW7\SH�WH[W�SODLQ���DNR�SRVOXåLWHOM�QH�]QD�NRMHJ
MH�GRNXPHQW�WLSD�SRVOXåL�JD�NDR�WH[W�SODLQ

� $GG(QFRGLQJ�[�FRPSUHVV�=���X]��=�GDWRWHNX
NRULVQLþNRP�SURJUDPX�VH�ãDOMH�L�KHDGHU�$GG(QFRGLQJ

� $GG/DQJXDJH�KU��KU���SRVOXåLWHOM�QD�]DKWMHY
NRULVQLþNRJ�SURJUDPD�ãDOMH�GDWRWHNX�V
RGJRYDUMDMXüRP�HNVWHQ]LMRP

� /DQJXDJH3ULRULW\�HQ�KU�IU�GH���SRVOXåLWHOM�QD�]DKWMHY
NRULVQLþNRJ�SURJUDPD�ãDOMH�GDWRWHNX�QD
RGJRYDUDMXüHP�MH]LNX�

6��������

DFFHVV�FRQI

� 8QXWDU�RJUDQLþHQMD�REOLND
�'LUHFWRU\�LPHBGLU�!�������'LUHFWRU\!

� GROD]H�QDUHGEH�NRMH�VH�RGQRVH�QD�WDM��LPHBGLU��
GLUHNWRULM�

� 1HNH�RG�QDUHGEL�NRMH�GROD]H�X�RE]LU�
2SWLRQV�([HF&*,�)ROORZ6\P/LQNV�,QGH[HV
$OORZ2YHUULGH�$OO�LOL�1RQH



6��������

1DþLQL�SRNUHWDQMD�:::
SRVOXåLWHOMD

� .RG�LQVWDODFLMH�X�RGJRYDUDMXüL�GLUHNWRULM��GDWRWHNX�
SRVWDYMHQL�VX�UHGFL�NRML�RPRJXüXMX�GD�VH�SRVOXåLWHOM
GLåH�DXWRPDWVNL�V�GL]DQMHP�UDþXQDOD��QSU��]D�6RODULV
MH�WR�

HFKR��VWDUWLQJ�KWWSG�
LI�>��[��LQVWDOOBURRW�ELQ�KWWSG�@
WKHQ
��HFKR��KWWS�VHUYHU�VWDUWLQJ��
���KRPH�KWWSG�ELQ�KWWSG��I

�KRPH�KWWSG�FRQI�KWWSG�FRQI
IL

F

6��������

1DþLQL�SRNUHWDQMD�:::
SRVOXåLWHOMD����

� 8�JRWRYLP�LQVWDODFLMDPD�NRMH�VH�QDO]H�QD�IWS�FDUQHW�KU
GDWRWHNH�SRPRüX�NRMH�VH�SRVOXåLWHOM�SRGLåH�NRG
ERRWDQMD�VDPRJ�VWRMD�]RYH�VH�6��KWWSG�

� 1D�6RODULVX�VH�WD�GDWRWHND�SRVWDYOMD�X��HWF�UF��G
GLUHNWRULM��QD�26)�X�X��HWF�LQLW�G�

� 1D�8OWUL[�UDþXQDOLPD�LVWL�UHGFL�GROD]H�X��HWF�UF�ORFDO
GDWRWHNX�



6��������

3DX]D

6��������

3RNUHWDQMH�$SDFKH�:::
SRVOXåLWHOMD

� KWWSG��VH�SRNUHüH�V�RSFLMDPD�
�G��VHUYHUBGLU���SRGHãDYDQMH�GLUHNWRULMD
�I��NRQILJBGDWRWHND���SRGHãDYDQMH�NRQILJXUDFLMVNH

GDWRWHNH
�Y���LVSLVXMH�YHU]LMX�SRVOXåLWHOMD
�K���LVSLV�NUDWNH�SRPRüL



6��������

*UXSD�KWWS

� 'D�EL�L�NRULVQLFL�NRML�QHPDMX�URRW�PRJOL�HGLWLUDWL
GRNXPHQWH��NRG�LQVWDODFLMH�:::�SRVOXåLWHOMD��RWYDUD
VH�L�JUXSD�KWWS��NRMD�SRWRP�LPD�GR]YROX�SLVDQMD�X
GLUHNWRULMX�SUHGYL HQRP�]D�GRNXPHQWH�

� 8�JUXSX�KWWS�GRGDMWH�VYH�NRULVQLNH�NRML�LPDMX�SUDYR
SLVDQMD�PMHQMDQMD�GRNXPHQDWD�QD�SRVOXåLWHOMX

6��������

2VQRYQL�QLYR�]DãWLWH�SRGDWDND
QD�$SDFKH�SRVOXåLWHOMX

� ]DãWLWD�VH�RGQRVL�QD�GLUHNWRULMH�
± ]DãWLWD�SRPRüX�SDVVZRUGD

± ]DãWLWD�RG�SULVWXSD�RYLVQD�R�UDþXQDOX�QD�NRMHP�MH�NRULVQLþNL
SURJUDP

� RED�QDþLQD�]DãWLWH�QH�QXGH�HQNULSFLMX�SRGDWDND�L�]DWR
VH�UDGL�VDPR�R�RVQRYQRP�QLYRX�]DãWLWH�



6��������

=DãWLWD�SRPRüX�OR]LQNL

� 8�GLUHNWRULM�NRML�åHOLWH�]DãWLWLWL�SRVWDYLW��KWDFFHVV
GDWRWHNX

� 8�]DVHEQRP�GLUHNWRULMX�SRWUHEQR�MH�NUHLUDWL�SDVVZG
GDWRWHNX��NRMD�üH�LPDWL�SRSLV�NRULVQLND�L�OR]LQNL��SR
X]RUX�QD��HWF�SDVVZG��

� SDVVZG�]DSLV�]D�NRULVQLND�LYR��X
�KRPH�KWWSG�DGPLQ��OR]LQNH�NUHLUDWL�üHWH�SRPRüX
KWSDVVZG�QDUHGEH�

KWSDVVZG��F��KRPH�KWWSG�DGPLQ��OR]LQND�LYR

F

6��������

=DãWLWD�SRPRüX�OR]LQNL����

� $NR�WDNYLK�NRULVQLND�LPD�YLãH��PRåHWH��NUHLUDWL�L
JUXSH�

� *UXSX�QDSUDYLWH�NDR�RELþQX�GDWRWHNX��QSU��DNR�VWH�X
�OR]LQND�GDWRWHFL�VWYRULOL�NRULVQLNH�LYR��DQD�L�PDUD��RG
NRMLK�åHOLWH�QDSUDYLWL�JUXSX�DGPLQL��X
�KRPH�KWWSG�DGPLQ��JUXSD�GDWRWHFL�WUEDWH�QDSLVDWL�

DGPLQL��LYR�DQD�PDUD

F



6��������

=DãWLWD�SRPRüX�OR]LQNL����
� 8��KWDFFHVV�GDWRWHFL�WUHEDMX�ELWL�VOMHGHüH�OLQLMH�
$XWK8VHU)LOH��KRPH�KWWSG�DGPLQ��OR]LQND
$XWK*URXS)LOH��KRPH�KWWSG�DGPLQ��JUXSD
$XWK1DPH�$GPLQLBXBJUXSL
$XWK7\SH�%DVLF

�/LPLW�*(7!
UHTXLUH�JURXS�DGPLQL
��/LPLW!
� 8�VOXþDMX�NDG�NRULVQLFL�QLVX�X�JUXSL��]D�$XWK*URXS)LOH

SRVWDYLWH��GHY�QXOO��D�X�UHTXLUH�UHGNX��]D�NRULVQLND�LYR�SRVWDYLWH�
UHTXLUH�XVHU�LYR

6��������

=DãWLWD�RYLVQD�R�SULVWXSX
SRVOXåLWHOMX

� 8�DFFHVV�FRQI�LOL�X��KWDFFHVV�]D�GLUHNWRULM�NRML�VH
]DãWLüXMH��QSU��X�GRQMHP�SULPMHUX�SUYR�VH�þLWD�DOORZ
UHGDN��X�NRMHP�MH�SULVWXS�]DEUDQMHQ�NRULVQLFLPD
MDJRU�VUFH�KU�UDþXQDOD��D�RQGD�GR]YROMHQ�VYLPD�L]
�VUFH�KU�GRPHQH��

� 3ULPMHU�]D�DFFHVV�FRQI�GDWRWHNX��GROD]L�XQXWDU
�'LUHFWRU\!�GLUHNWLYD��

RUGHU�GHQ\�DORZ���SRUHGDN�YDåHQMD
DOORZ�IURP��VUFH�KU���GR]YROL�VD����
GHQ\�IURP�MDJRU�VUFH�KU���]DEUDQL�VD����

F
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=DãWLWD�RYLVQD�R�SULVWXSX
SRVOXåLWHOMX����

� QSU��X��KWDFFHVV�
$XWK8VHU)LOH��GHY�QXOO
����$XWK*URXS)LOH��GHY�QXOO
����$XWK1DPH�6YLPDBRVLPBPDOLNX
����$XWK7\SH�%DVLF

�����/LPLW�*(7�3267�387!
����RUGHU�GHQ\�DOORZ
����GHQ\�IURP�DOO
����DOORZ�IURP�PDOLN�VUFH�KU
������/LPLW!

6��������

3RVWDYOMDQMH�YLUWXDOQLK
SRVOXåLWHOMD

� 'D�EL�QD�MHGQRP�UDþXQDOX�LPDOL�GYD�RGYRMHQD
SRVOXåLWHOMD�PRåHWH�
± SRVOXåLWHOMH�SRGLüL�QD�UD]OLþLWLP�SRUWRYLPD

± QD�SRþHWQRM�VWUDQLFL�LPDWL�RGDELU�åHOMHQRJ�SRVOXåLWHOMD

± ]D�YDãH�UDþXQDOR�QDEDYLWL���,3�EURMD��L�LPHQD���L�SRGLüL
YLUWXDOQL�SRVOXåLWHOM�

F
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3RVWDYOMDQMH�YLUWXDOQK
SRVOXåLWHOMD����

�9LUWXDO+RVW�ZZZ�FYLMHFH�KU!

����6HUYHU$GPLQ

ZHEPDVWHU#PDLO�FYLMHFH�KU

����'RFXPHQW5RRW

�JURXSV�FYLMHFH�ZZZ

����6HUYHU1DPH�ZZZ�FYLMHFH�KU

����(UURU/RJ

�JURXSV�FYLMHFH�ORJV�HUURUBO

RJ

����7UDQVIHU/RJ

�JURXSV�FYLMHFH�ORJV�DFFHVVB

ORJ

������9LUWXDO+RVW!

�9LUWXDO+RVW�ZZZ�GUYHFH�KU!

����6HUYHU$GPLQ

ZHEPDVWHU#PDLO�GUYHFH�KU

����'RFXPHQW5RRW

�JURXSV�GUYHFH�ZZZ

����6HUYHU1DPH�ZZZ�GUYHFH�KU

����(UURU/RJ

�JURXSV�GUYHFH�ORJV�HUURUBOR

J

����7UDQVIHU/RJ

�JURXSV�GUYHFH�ORJV�DFFHVVBO

RJ

������9LUWXDO+RVW!

6��������

3DX]D



6��������

ORJRYL

� DFFHVVBORJ���ELOMHåL�VYH�SULVWXSH�SRVOXåLWHOMX
FVOLS��LUE�KU�XQNQRZQ���>���-DQ��������������������@

�*(7��FJL�ELQ�FSSUL"&3B$6&,,"GRFVQ�LQGH[�KWPO
+773��������������

ZZZ�DO��SUR[\�DRO�FRP�XQNQRZQ���>���-DQ��������������
�����@��*(7��aGDQQ\�FJL�ELQ�LPDJHPDS�FJL�SLFV"������
+773�����������

� HUURUBORJ���ELOMHåL�VYH�JUHãNH
>)UL�-DQ�����������������@�VHQG�ORVW�FRQQHFWLRQ�WR

FOLHQW�GLDO����QFZHE�FRP
>)UL�-DQ�����������������@�VHQG�VFULSW�RXWSXW�ORVW

FRQQHFWLRQ�WR�FOLHQW�FXVW���PD[���QHZ�
\RUN�Q\�PV�XX�QHW

6��������

ZZZVWDWV

� /RJRYL�:::�SRVOXåLWHOMD�EU]R�QDUDVWX�L�SRVWDQX
QHSUHJOHGQL���SURJUDP�ZZZVWDWV�L]�ORJRYD�PRåH
QDSUDYLWL�SUHJOHGDQ�L]YMHãWDM�

� 3URJUDP�ZZZVWDWV�PRåHWH�QDüL�QD�IWS�FDUQHW�KU�L
LQVWDOLUDWL�JD�QD�YDãHP�UDþXQDOX�

� SURJUDP�ZZZVWDWV�SR]LYDWH�QDUHGERP
ZZZVWDW��I�ZZZVWDWUF�RSFLMH�ORJILOH�LOL�VXPDU\ILOH

JGMH�VX�RSFLMH�����

F
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ZZZVWDWV����
± QRDOO���REDYH]QR�DNR�QH�åHOLWH�VYH�RSFLMH�XNOMXþHQH
± GDLO\���GQHYQD�VWDWLVWLND
± KRXUO\���VWDWLVWLND�SR�VDWLPD

± GRPDLQ���VWDWLVWLND�SR�GRPHQL�L\�NRMH�VH�SULVWXSDOR

± VXEGRPDLQ���VWDWLVWLND�SR�SRGGRPHQL�SULVWXSD�"""

± DUFKLYH���VWDWLVWLND�SULVWXSD�SRGDFLPD�QD�SRVOXåLWHOMX

± LGHQW���VWDWLVWLND�SR�NRULVQLFLPD

± WRS�EURM���SULNDåL�VDPR�EURM�QDMYHüLK

± P�GLU���QDSUDYL�VWDWLVWLNX�VDPR�]D�GLUHNWRULM�GLU

F
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ZZZVWDWV����

� X]�VYDNX�SRMHGLQX�RSFLMX�PRåH�ELWL�L�RSFLMD

± VRUW�NOMXþ_E\WHRYL_]DKWMHYL

� WD�RSFLMD�JRYRUL�SR�þHPX�üH�VWDWLVWLND�ELWL�QDSUDYOMHQD�
WM��SROMH�X�ORJX�VRUWLUDQR��SR�NOMXþX�NRML�VH�WUDåL��EURMX
SUHQHãHQLK�E\WRYD�LOL�EURMX�]DKWMHYD



6��������

LPDJHPDS
� SRGUãND�]D�WRXFK�VHQVLWLYH�VOLNH�GROD]L�V�PRGXORP

NRML�MH�NRG�NRPSDMOLUDQMD�XNOMXþHQ�X�SURJUDP
SRVOXåLWHOM�

� 6YH�ãWR�MH�SRWUHEQR�GD�EL�SRVOXåLWHOM�EDUDWDR�V
LPDJHPDS�DPD�MH�OLQLMD

$GG+DQGOHU�LPDS�ILOH�PDS�X�VUP�FRQI�GDWRWHFL�
D�QH�L�LPDJHPDS�FRQI�GDWRWHND

� LPDJHPDS�H�VH�GHILQLUDMX�NRG�L]UDGH�+70/
GRNXPHQWD��D�DXWRU�VWUDQLFD�QH�PRUD�LPDWL�RYODVWL
URRW�D�

F
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LPDJHPDS����

� 2VLP�+70/�GRNXPHQWD�SRWUHEQD�MH�MRã�L��PDS
GDWRWHND�

� 8�+70/�GRNXPHQWX�X�NRMHP�MH�LPDJHPDS�
�$�+5() ³LPDS�PDS´!�,0*�65& ³VOLNLFD�JLI´

,60$3!��$!

� 8�LPDS�PDS�GDWRWHFL�
GHIDXOW��H[DPSOHV�QRQH�KWPO
��7RS�ILVK�H\H
FLUFOH��H[DPSOHV�RZ�KWPO��������������
��%RWWRP�ILVK�H\H
FLUFOH��H[DPSOHV�RZ�KWPO����������������
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FJL�SURJUDPL
� 6YL�SURJUDPL�NRML�VX�X�aKWWSG�KWELQ�GLUHNWRULMX�ELWL�üH

RG�VWUDQH�NRULVQLþNLK�SURJUDPD�SR]LYDQL�NDR�QSU�
KWWS���LPH�UDFXQDOD�KU�FJL�ELQ�SURJUDP�

� äHOLWH�OL�L�SURJUDPLPD�X�QHNRP�GUXJRP�GLUHNWRULMX
GR]YROLWL�L]YUãDYDQMH�WUHEDWH�X�VUP�FRQI�LPDWL�OLQLMX�

6FULSW$OLDV��FJL�ELQ���KRPH�KWWSG�FJL�ELQ�

� D�X�DFFHVV�FRQI�QD�RYDM�QDþLQ�RSLVDWL�GR]YROH�X�WRP
GLUHNWRULMX

�'LUHFWRU\��KRPH�KWWSG�FJL�ELQ!
$OORZ2YHUULGH 1RQH
2SWLRQV�([HF&*,�)ROORZ6\P/\QNV
��'LUHFWRU\!

6��������

.RULVQLþNH�NXüQH�VWUDQLFH

� 8�GDWRWHFL�VUP�FRQI�SRWUHEQR�MH�WDGDWL�NDNR�üH�VH
]YDWL�GLUHNWRULM�L]�NRMHJ�SRVOXåLWHOM�XþLWDYD�NRULVQLþNH
NXüQH�VWUDQLFH��KRPH�SDJH��

8VHU'LU�SXEOLFBKWPO

� 'LUHNWRULM�a�SXEOLFBKWPO�PRUD�LPDWL�GR]YROX�]D�þLWDQMH
L�L]YUãDYDQMH�
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+DUYHVW

� -HGDQ�RG�QDMEROMLK�QDþLQD�SUHWUDåLYDQMD�VWUDQLFD�QD
SRVOXåLWHOMX�MH�SRPRüX�SDNHWD�+DUYHVW�

� 3URJUDP�+DUYHVW�VDVWRML�VH�RG
± JDWKHUHU�D��NRML�VNXSOMD�SRGDWNH�L

± EURNHU�D��NRML�SRGDWNH�QXGL�

� 1D�SRþHWNX�UDGD�SRNUHQLWH�SURJUDP�5XQ+DUYHVW��NRML
üH�]D�YDV�VWYRULWL�VYH�SRWUHEQH�GDWRWHNH�L�GLUHNWRULMH�

� 'D�EL�SRPRüX�JDWKHUHUD�VNXSLOL�SRGDWNH�QD�YDãHP
SRVOXåLWHOMX��NRQILJXULUDMWH�GDWRWHNX�X�SRGGLUHNWRULMX
JDWKHUHUV�LPH�LPH�FI��QSU���

F
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+DUYHVW����

�
���&$51HW:HE�FI���SUHWUD\LYDQMH�&$51HW�ZHE�D
�
*DWKHUHU�1DPH�����������&$51HW:HE
*DWKHUHU�3RUW���������������
7RS�'LUHFWRU\�

�XVU�ORFDO�KDUYHVW�JDWKHUHUV�&$51HW:HE
�5RRW1RGHV!
KWWS���ZZZ�FDUQHW�KU����85/ �����?
������������������������'HSWK ��?
������������������������+RVW �
��5RRW1RGHV!

F
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+DUYHVW����

� L�]DWLP�SRNUHQLWH�JDWKHUHU�SRPRüX�SURJUDPD
5XQ*DWKHUHU��NRML�SUHWKRGQR�PRUDWH�QD�RGJRYDUDMXüL
QDþLQ�NRQILJXULUDWL�

� %URNHU�NRQILJXULUDWH�SRPRüX�GDWRWHNH�EURNHU�FRQI
NRMD�VH�QDOD]L�X�EURNHUV�LPH�DGPLQ�GLUHNWRULMX�

� 1DUHGERP�5XQ%URNHU�SRNUHQHWH�EURNHU�SRVOXåLWHOM�

� 'D�EL�PRJOL�SULVWXSDWL�+DUYHVWRYRP�SUHWUDåLYDQMX�
QHNL�RG�:::�SRVOXåLWHOMD�PRUD�PRüL�SULVWXSLWL
+DUYHVWRYLP�SURJUDPLPD��NRML�VH�QDOD]H�X�QMHJRYRP
FJL�ELQ�GLUHNWRULMX�L�]DWLP�SR]LYDWL�KWPO�VWUDQLFX
TXHU\�KWPO�L]�EURNHURYRJ�GLUHNWRULMD�
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=DGDFL���:::

� ,QVWDOLUDMWH�QD�YDãH�UDþXQDOR�$SDFKH�:::
SRVOXåLWHOM�

� 3RNUHQLWH���SRVOXåLWHOMD��MHGDQ�QD�VWDQGDUGQRP�SRUWX
����D�GUXJL�QD�SRUWX������

� 8�NRQILJXUDFLMVNRM�GDWRWHFL�GUXJRJ�SRVOXåLWHOMD
SURPMHQLWH�GLUHNWRULM�X�NRMHP�VX�SRGDFL�QD
aKWWS�KWGRFV���D�ORJRYH�L�SLG�PX�VSUHPDMWH�X
ORJV��HUURUBORJ�L�ORJV��DFFHVVBORJ�L�ORJV��SLG�

� 3RGHVLWH�GD�NRULVQLFL�QD�YDãHP�UDþXQDOX�NXüQH
VWUDQLFH�GUåH�X�GLUHNWRULMLPD�a�LJUDFNLFH�

F
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=DGDFL���:::����

� 3RVWDYLWH�GD�VH�QD�YDãHP�SRVOXåLWHOMX�FJL�SURJUDPL
PRJX�SR]LYDWL�L�L]�aKWWSG�FJL�ELQ�L�L]
�XVU�ORFDO�+DUYHVW�FJL�ELQ�GLUHNWRULMD�

� 3RGHVLWH�GD�VH�NRG�XþLWDYDQMD�VDGUåDMD�GLUHNWRULMD
XþLWD�9,',B0(1(�GDWRWHND��WH�GD�VH�WD�GDWRWHND�QH
YLGL�NDR�VDGUåDM�GLUHNWRULMD�

� 6WYRULWH�³VLJXUQL´�GLUHNWRULM�aKWWSG�KWGRFV�PRMDBWDMQD
QD�YDãHP�UDþXQDOX��NRML�LGH�VDPR�NRULVQLFL�NRML�VX
þODQRYL�JUXSH�PLVWLFL��LYR��DQD��L�9L��

� ,QVWDOLUDMWH�SURJUDP�ZZZVWDW�L�DQDOL]LUDMWH�ORJRYH�
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/LWHUDWXUD

� 81,;�6\VWHP
$GPLQLVWUDWLRQ
+DQGERRN
± 3UHQWLFH�+DOO��������(YL

1HPHWK��*DUWK�6Q\GHU�
6FRWW�6HHEDVV��7UHQW�5�
+HLQ

� 0DQDJLQJ�,QWHUQHW
,QIRUPDWLRQ�6HUYLFHV
± 2¶5DLOO\�DQG�$VVRFLDWHV�

,QF��������&ULFNHW�/LX��-HUU\
3HHU��5XVV�-RQH��%U\DQ
%XXV��$GULDQ�1\H
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âWR�GDOMH"
� 7HþDM�L]�SRGUXþMD

VLJXUQRVWL�VXVWDYD

� 3RþHWL�UDGLWL��X]�OLWHUDWXUX

L�PDQ�VWUDQLFH���


