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Data Protection Manager 2010: spasavanje obrisanog mailboxa
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Upravljanje zastitom podataka dio je podrske IT sluzbe poslovnim
procesima organizacije. Jedno od softverskih rjesenja za zastitu podataka koje se nudi na trzistu, a
koristi se u mojoj ustanovi, je i Data Protection Manager 2010 (DPM). Radi se o Microsoftovom
rieSenju za kopiranje podataka i njihovom vracanju u slucaju gubitka podataka. DPM pripada grupi
aplikacija iz Microsoft System Centra. Radi se o skupini programa za centralno upravljanje mrezom,
korisnickim racunalima, serverima i sl.

DPM 2010 omogucduje backup i restore scenarije koristedi disk, traku ili cloud. Od novosti u verziji iz
2010. isti¢u se centralno upravljiv sustav, Bare Metal Recovery, ulan¢avanje DPM servera (dva DPM
servera mogu kopirati jedan drugog). Sto se skalabilnosti ti¢e, DPM podrzava 100 servera, 1000
prijenosnih ra¢unala, do 2000 baza po serveru te do 80 TB podataka po DPM serveru.

Ako Zelite isprobati DPM 2010, a da pri tom ne morate podizati testno okruzenje, mozete iskoristitii
Microsoftov virtualne labove za DPM 2010. Za pristup virtualnim labovima [1] registracija i logiranje
nisu potrebni, nakon ¢ega dobijate RDP sesiju sa Microsoftovim serverom, sa koga dalje idu RDP
sesije ka ostalim serverima koji su prisutni u okruzenju (DC, SQL, Exchange, DPM).

U nastavku donosim primjer kako se koriste¢i DPM moZe napraviti restore pojedinog mailboxa. To
vam moze dobro dodi u raznim "zanimljivim" slu¢ajevima, na primjer kad vam uprava da nalog da
nekog zaposlenika brisete jer mu je raskinut radni odnos, a naknadno se pokaze da ¢e on jos dolaziti
na posao jer mu projekti u kojima sudjeluje nisu zavrsSeni. Ili ste, posve prozai¢no, sami nehotice
obrisali neciji mailbox.

1. Ulogiramo se u DPM Administrator Console te se postavimo na Recovery.
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2. Pozicioniramo se na mjesto gdje se nalaze kopirani podaci iz Exchangea, odabiremo mailbox koji
zelimo restorati, te datum kada je kreiran zadnji recovery point.
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M ailbox information updated on: 72,2012, 20000:27.

To optimize performance, the information on the mailboxes that exist in a Exchange
database is updated as per the express full backup scheduls.

Click here to learn more.

3. U novom prozoru odabiremo opciju Recover to network folder. Radi se o lokaciji gdje ¢e svi
podaci iz mailboxa biti kopirani.

S Recovery Wizard
Select Recovery Type
I <FT Select the tppe of recovery you want to perform.
Steps:
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@ Review recovery zelection 3

The Exchange databasze for the zelected mailbox iz recovered to the Exchange server. After the

= Select recoverny type recovery. the recovered mailbox needs to be connected to a user account using Exchange System
i i i b anager.
W  Specify destination
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drives.
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4. Podaci ¢e se nalaziti u mapi na prethodno odabranoj lokaciji koja obi¢no nosi ime
.DPM_datum_vrijeme
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5 recovery Wizard E3
- Specify Destination
LT Specify where pou would like to locate the databasze files.
Steps: Specify where pow would like to copy databasze files.
Fieview recovery zelection Al the files will be copied inside a folder named ‘DPRMM_2-1-2012_23 45 257 in the copy destination.

Select recoven tvpe Copy D estination: I Browsze. .. I

Specify destination
W Specify recoverny options
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W FRecowverny ztatus

< Back I (i [=Fl e I Cancel I Help

5. Po zavrSetku ovog procesa dobivamo obavijest da su podaci mailboxa uspjesno stavljeni na
odabranu lokaciju.
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6. Pri zavrSenom recovery-u pokrenuti Exchange System Managemet. Pozicioniramo se na ime
servera te odaberemo NEW > Recovery Storage Group
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7. Otvara se novi prozor gdje odabiremo postavke Recovery Storage Groupe
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8. Na Recovery Storage Group desni klik pa odabrati Add Database to Recover nakon ¢ega nam

se otvara novi prozor
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U ovom koraku moramo pripaziti da se baza koja ¢e se kreirati zove isto kao i ona koju smo vratili iz
recovery-a. Obavezno oznaciti na dnu ekrana This database can be overwritten by a restore
9. Pod Recovered Storage Group odaberemo Mailboxes, odaberemo mailbox koji Zelimo vratiti, na
njega kliknemo desnu tipku misa te odaberemo Exchange Tasks.

Mailbox Last Logged on By Size (KE) Total Ikems Last Logon Time Last Lo
(5 SMTP (LAB3-4F... T AUTHORITY\SYSTEM 0 0 6/22/2009 10:54... 6126120
{5 Swstem Attend...  NT AUTHORITY\SYSTEM 0 0 /222009 10:59,., 6126120
ijstemMallbnx... NT AUTHORITYLSYSTEM 361 401 /222009 10:54... 6126120
%Userﬁﬁ MNT AUTHORITYSYSTEM g/16/2009 153 aM  &f16/20

10. Odaberemo Recover Mailbox Data i pritisnemo Next
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% Exchange Task Wizard ) x|

Available Tasks

The following iz a list of tasks that can be applied to one or more of the zelected
objects. Select the desired task and prezs Mext.

Select a tazk to perform:

s

ecover Mailbox D ata

— T azk Dezcrption
terge or copy maillboy items to zelected uzer's current mailbox

< Back Mext » I Cancel

11. Izaberemo izmedu opcije Merge ili Copy, ovisi Sto Zelimo sa podacima napraviti. Odabrao sam
odabrao Merge kako ne bih izgubio mailove koje sam dobio u meduvremenu.
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‘= Exchange Task Wizard x| [

Recover Mailbox Data
Chooze how to recover the data from the restored database.

Recovers data to the destination mailbox store by merging data into the uzer’s current
mailbos.

" Copy Data

Recovers data to the destination mailbox store by copying data into a recovered data
folder created in the uzer's curent mailbos.

Additional [nformation

Uze thiz option to add iterms from the recovery databaze to the current mailboy, ;‘
Cuplicate tems will be detected and will not be merged. Folders not already prezent
ir the current mailbox will be created. ﬂ

< Back Mewt = I Cancel |

12. Odaberemo Next i pricekamo da se podaci prekopiraju. Ovaj proces traje ovisno o velicini
mailboxa.
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‘= Exchange Task Wizard x

Tazk In Progress
The tazk iz being performed.

i Progreszs report;

‘ Object | State | % | Duration [sec] | Status
") UseBa 100 % 004 Theor |
1 HserlCa Connecting bo source server. 0z 0: 05
(%) UserD3 100 % 003 The o
E UserEs Connecting to destination server. 0= 0:05
ly_") UserF3 100 % 0171 The of
| | i3

Frogress:

[

% Back | et > Cancel

13. Da smo napravili dobar posao potvrduje slijededa slika.
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& Exchange Task Wizard _ |

Completing the Exchange Task
Wizard

g g ety el

T ask Summany: Recover Mailbox Data

Results:

g

< Back I Firizh Carce

Ovime je zavrSen postupak vracanja obrisanog mailboxa.
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