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Windows 10 poruka: "Windows detected a hard disk problem"

Windows 10

Prilikom nadogradnje Windowsa 10 na racunalu je iskocio prozor s upozorenjem
"Windows detected a hard disk problem". Radi toga nije bilo moguée dovrsiti instalaciju zakrpa.
Potrazili smo i pronasli rjeSenje ovog neugodnog problema.

l'i:il Microsoft Windows ﬁ

[@} Windows detected a hard disk problem

Back up your files immediately to prevent information loss, and then contact the
computer manufacturer to determine if you need to repair or replace the disk,

= Start the backup process

% Ask me again later

If the disk fails before the next warning, you could lose all of the programs and
documents on the disk.

(v) Show details

p -

Spomenut ¢emo da je u BIOS-u S.M.A.R.T iskljucen.

Kako se radi o racunalima javno dostupnim studentima, prvo sto pada na pamet da je "uletio virus" i
oStetio neke od sistemskih datoteka..

Pretraga antivirusnim programom kao i programima za detekciju spywarea nije pronasla zarazene
datoteke niti Cudne procese.

Sljededi korak koji smo poduzeli je uporaba standardnog windowsovog alata "chkdsk" koji ¢e
provjeriti datotecni sustav i pokusati otkloniti problem. Pretpostavljamo da je kojim slu¢ajem gresku
"Windows detected a hard disk problem" prouzrocio datotecni sustav, "chkdsk" bi trebao ispraviti
nastale greske.

Ni kod ovog koraka nije otkirivena ni jedna greska.

Novi korak je provjera diska i particija s besplatnim programom Partition Guru:
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{2} Eassos PartitionGuru V4.7.2.155 x64

File = Disk Partition Tools

B
£ B Backup Partition Table(Fg)

Saw
fH  Restore Partition Table{F10)

View Help

4 Rebuild Master Boot Record (M)
DiicH Clear Reserved Sectors(E)
Convert To GUID Partition Table (P)

Appoint Disk Geometry(G)
Werify Or Repair Bad Sectaors(Y)

o
R .

Delete All Partitions(A)

Create New Virtual Dizk File{M)
Open Virtual Disk File(\)
Convert Virtual Disk Format

Reload Current Hard Disk (Ctrl_L)

=

t Delete

Local Disk(D:)
NTFS
231.4GB

Professional Edition

9 X
&

ury
Partition

Try it now!

More Powerful Functions!

Capacity:465.8G8(476940ME) Cylinders:60801 Heads:255 Sectors per Track:63 Total Sectors:976773168

Detect or repair bad tracks on a disk.

C:)

N5 Files Sector Editor

Label Seq.(Stat)  File System

bystem Res... 1] NTFS

Lo-cal Disk(C:) i NTFS

| ocal Disk(D:) 2 NTFS

3

stem: NTFS

ty: 233.9GB

space: 30.7GB

r Size: 4096

Clusters: 8049914

Sectors: 490496000
Starting Sector: 1026048
Volume ID: 14D6-634C
SMFT Cluster:

SMFTMirr Cluster:
File Record Size:
Volume GUID:

1024

I Start Cylinder

o7 0
o7 63
o7 30595

Volume Label:

Total Bytes:
Free Space:
Total Clusters:
Free Clusters:
Sector Size:

NTFS Version:

Index Record Size:

3DF03CB4-933A-4F0B-98E8-CAB34E44A589

Head
32
221
212

786432 (Cylinder:455 Head:125 Sector:55)
2 (Cylinder:63 Head:221 Sector:47)

Sector End Cylinder Head Sector Ce
33 63 221 30 50
31 30595 212 17 =
18 60801 47 46 2z

>

251133952000

203.2GB
61311999
53262085
512 Bytes
31
4096

NUM

(Program mozete nadi na adresi http://www.eassos.com/partitionguru-free.php [1]).

Ubrzo smo dobili neke rezultate, jer je nakon poduzeg rada Partition Guru pronasao greske.
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& E) Bad track verification O X C
File Disk Partition Tools WView Help
% Select Disk HDO:TOSHIBADTO1ACADS0{466GB) ul Functio
Partit Fi n N ) -
Save ol R pE,‘::f.on pa,fé”.on_ Cylinders: 0 —>» | 60801 0-60801 Timeout: | 3000 ms b
x Report the sector number while verifying (maybe slow)
<P il
Disk 0 J Result: Detailed Info
|| ] ] ] ] s ] ] ] | || ] )] ] | | )] ] o Excellent ] 27543
Adapter:SATA Model: TOSHIBADTO1ACAOS0 5/N:X14 IRCOO00000000000mOn OO O m OO0
1 It | ]| e ] | [ 1=
e T e = oy S Good 2548
=] HDO:TOSHIBADTO1ACADS0{466GB) i ] ]| e | e e o
— " e 4= = Nt I = | || d  Sector
=g System Reserved(0) I AL S O e
% Local Disk({C:) e | e n e |HE i Normal [ 212 Pl 30
-4 Local Disk{D:) ﬂ 2 17
General 55 i 46
Poar H 33
Severe 1 43
] o] | [
llllllnnl ] | | v Damaged Ml 156
Verifying Cylinder: 30590
50% | |
Repair normal tracks which time elapsed more than this milisecond{lossless): | 1570 ms
Stop ] Repair Save Save Report Open Report Exit
‘ Volume GUID: 3DF03C84-933A-4F0B-08E8-CAB34E44A580
Raark: MILIRA

Zbog nastave koja se odrzava preskocili smo oporavak (recovery) koji nudi Partition Guru za neko
prikladnije vrijeme. Kako bismo Sto brze obavili nadogradnje i omoguditi nesmetano odvijanje
nastave, bili sam prisiljeni prona¢i drugo, privremeno rjeSenje.

Zbog poruke o detektiranju problema nadogradnja Windowsa nije bila moguda, a i studentima bi
svako malo iskakao prozor s ovim upozorenjem. Na neki nacin trebalo je ovu poruku blokirati, tako
da se nadogradnja nastavi. Inace, racunalo je pod jamstvom, staro je 8 mjeseci.

Privremeno rjeSenje je poruku "Windows detected a hard disk problem" iskljuciti putem registry
editora.

Postupak je jednostavan: kao administratorski pokrenite regedit (Start -> regedit).
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Best match

“%> regedit
Run ¢
Run as administrator

Open file location

ER Search my stuff

regedit

Zatim pronadite sljededi kljuc:

HKLM\Software\Microsoft\WindowsNT\CurrentVersion\DiskDiagnostics\FallbackPolicy
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ﬁ Registry Editor
File Edit Yiew Favorites Help

Windows Mail
Windows Media Device Manager
Windows Media Foundation
Windows Media Player M55
Windows Messaging Subsystemn
Windows MT
CurrentVersion
Accessibility
AdaptiveDisplayBrightness
AeDebug
AppCompatFlags
ASR
Audit
BackgroundModel
Clip5VC
Compatibility32
Console

CorruptedFileRecovery
DefaultProductkey
DeviceDisplayObjects

DiskDiagnostics
FailingDiskList
FallbackPolicy
Ignorelist

Mame

ab| (Default)
ab| DfdAlert TextOverride

‘.‘.'ﬂ EnabledScenarioExecutionlevel REG_DWORD

Type Data
REG_5Z (walue not set)
REG_SZ

00000002 (2]

Na desnoj strani pronadite vrijednost EnabledScenarioExecutionLever s vrijednos¢u "2". Dvostrukim
klikom zapocnite izmjenu, te umjesto vrijednosti "2" upiSite vrijednost "1" koja ¢e iskljuciti
dijagnostiku:

-4

| File Edit

View Favorites Help

LI

Windaows Mail ”
Windows Media Device Manager
Windows Media Foundation

Windows Media Player NS5

MName

ab) (Default)
ab) DfdAlertTextOverride
‘-'-'-%\l EnabledScenarioExecutionLevel REG_DWORD

Type
REG_SZ
REG_SZ

Data

(value not set)

(00000002 (2)

Windows Messaging Subsystem

Windows NT

CurrentVersion
Accessibility
AdaptiveDisplayBrightness
AeDebug
AppCompatFlags
ASR
Audit
BackgroundModel
Clipsvc
Compatibility32

Edit DWORD (32-hbit) Value

Value name:

x

| EnabledScenario Execution Level

Value data: Base

2] (®) Hexadecimal

() Decimal

Cancel

Console
CorruptedFileRecovery
DefaultProductkey
DeviceDisplayObjects
. DiskDiagnostics

. .| | FailingDiskList
FallbackPolicy
Igneorelist
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Mame Type Data
ab|(Default) REG 5Z fvalue ne
ab| DfdAlert TextOverride REG_57
ns| EnabledScenaricExecutionLevel REG_DWORD Ox000000

Edit DWORD (32-bit) Value ey

Value name:

| EnabledScenario Bxecution Level

Value data: Baze

| 1| | {®) Hexadecimal

() Decimal
oK Cancel

Zatvorite registry te resetirajte racunalo.

Nakon toga nadogradnja operacijskog sustava prosla je bez problema, a rac¢unalo je radilo sljedeca
dva tjedna bez novih problema.

Kada se situacija sa slobodnim vremenom i navalom korisnika na ra¢unala popravila, napravljen je i
oporavak pomocu programa PartitionGuru (informacije radi, trajao je preko 4 sata).

Nakon oporavka, vratili smo i klju¢ na prvobitnu vrijednost "2", a Windowsi viSe nisu javljali nikakvu
gresku.
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Mame Type Data
ab| (Default) REG_SZ (value nc
31"1 DfdAlertTextOwverride REG_57
'-’-ﬂ Enabled5cenaricExecutionLevel REG_DWORD CheDODO0CD
Edit DWORD (32-bit) Value >
Walue name:
EnabledScenarioBxecution Level
Value data: Base
. (®) Hexadecimal
() Decimal
OK Cancel
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